Addendum No. 1

July 9, 2014

RFP -2014-04 Self-Funded Medical Plan Third Party Administration (TPA),
Preferred Provider Organization (PPO) Network, Stop Loss Insurance {Medical &
Rx), Pharmacy Benefits Manger (PBM), and Self-Funded Dental Plan
Administration.

RFP 2014-04 Due date will be extended to Thursday, July 31, 2014, at 2:00P.M.

On page 20 of original RFP package information regarding all builets is missing
(see additional documents)

Acknowledgement Signature by Proposer

(Must signed and include in the package)

g Ve ééd‘f:u /? {éf'; /}f Béso

Dr. Cecilia May Morer{o, Purchasing Agent




This is for page. 20., Titled “Current Health Plan Benefits Available on County”
(Information regarding all bullets is missing)
Information to be added follows this page.

e ASO Fees
e Stop Loss Premiums



ASO Fees and Stop Loss Premiums Information

Admin Fees (what services are included/commission) — Medical and Dental
Answer. Administration cost $41.25 per member and $3.56 per member NO
Commissions

Aggregate attachment point, aggregate premium rates/corridor — Medical and
Dental

Answer: Aggregate attachment point is $15,490,772

Answer: Individual Stop Loss $28.24 each unit

Answer: Individual Agg $3.40 each unit

Answer; Corridor 125%

Specific premium rates/deductible and commission level — Medical Dental
Please read the RFP: NO Compensation!

Aggregate and specific contract type: (i.e. 15/12, 12/12, 12/15) — Medical
Contract 26/12

Census (Coverage Type in excel format, Home Zip Codes, Gender, DOB, and
plan selection if more than one plan offered)

Carrier History — Medical and Dental

15 years

Renewal Rates — Medical and Dental

None available

Current/Proposed Plan Design on carrier paper on carrier paper - Medical and
Dental

Enrollment (2 years) — Dental

Answer: Same as Medical

History including ciaims, premium rates, enrollment and plan changes (2 years)
Answer: Current information available

RFP piease provide in word document.

Answer: Not available. Place your responses {o questions in a separate sheet
marked with the number and section only.



This is for page. 20., Titled “Current Health Plan Benefits Available on County”
(Information regarding all bullets is missing)

Information to be added follows this page.

e Plan Benefits Summary



Schedule of Coverage
For

Medical, Dental and RX
Prescriptions

Blue Cross an_d Blue Shield




SCHEDULE OF COVERAGE - PLAN 700 NG

X3l
TR
G

r

e

Deductibles

s Calendar Year Deductible
Three—month Deduclible carryover
applles

$500 - per individual
$1,500 — per family

$750 — per individual
$2,250 — per family

Co-Share Stop-Loss Amounts

$2,000 — per individual
$6,000 — per family

$4,000 — per individual
$12,000 — per family

Copayment Amounts Required

Participant

« Physician office visitfconsultation $25 Physiclan office visit Does Nat Apply
$100 outpatient Hospital $100 outpatient Hospital
* gggﬁ}.'ﬁgtaimHeﬁ%glomT;;rgency Emergency Room/Treatment Emergency Room/Treatment
" Room visit Room visit
Maximum Lifetime Beneﬂls per Unlimited

Inpatient Hospital Expenses
{Preautharization is required)

All usual Hospital services and supplles,
including semiprivate room, intensive
care, and coronary care units,

90% of Allowable Amount

No penalty for failure to
preauthorize services

70% of Allowable Amount

$250 penalty for failure 1o
preauthoriza services

Medical-Surgical Expenseas

e Office vislifconsultation
including lab and x-rays
s Allergy Injections (with office visit)

¢ |npatient visitls and Certain
Diagnostic Procadures

e« Home Infusion Therapy
(Preauthorization is requirad)

» Physlcian surglcal services in any

setting

e Allergy Injections (withoul office
visit)

= Independent Lab & X-ray

100% of Allowable Amount after
$25 Copayment Amount

90% of Allowable Amount after
Calendar Year Deductible

100% of Allowable Amount
Deductible walved

100% of Allowable Amount
Deductible waived

70% of Allowabls Amount after
Calendar Year Deductible

70% of 'Allowabla Amount after
Calendar Year Deductlble

70% of Allowabls Amourt after
Calendar Year Deductible

70% of Allowable Amourd afier
Calendar Year Deductible

Form No. PPO-Plan 700NG-0110

Page A



SCHEDULE OF COVERAGE - PLAN 700 NG
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Extended Care Expenses

{(Preauthorization is required)

Skilled Nursing Facility
Combined 25 visits per Calendar
Year

Home Health Care
Combined 60 visits per Calendar
Year

Hosplce Care
Unlimited

100% of Allowable Amount
Dseductible waived

100% of Allowable Amount
Deductible waived

100% of Allowable Amount
Daductible waived

70% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

Behavioral Health Services

Serlous Mental lliness
(Freauthorization is required)

Inpatient Services

e Hospltal services (facllity)

¢ Physician services

Outpatlent Services

¢« Behavioral Health Practitioner
Expenses (offlce setting)

+  Other Gutpatient Services

Mental Health Cars/Treatment of
Chemical Dependency
(Preauthorization is required})

Inpatient Services

* Hospital Services (facilily)

e Physician Services

Outpatient Services

s PBehavioral Health Practitioner
Expenses (office setting)

e  Other Outpatient Services

Chemical Dependency Lifetime
Maximum

90% of Allowable Amount

90% of Allowable Amount after
Calendar Year Deductible

100% of Allowabte Amount afier
$25 Copaymeant Amount

50% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount

70% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amouni after
Calendar Year Deductible

90% of Allowable Amount

80% ot Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount

70% of Allowable Amount after
Calendar Year Deductible

Limited to 30 Inpatient days/visits each Calendar Year

100% of Allowable Amount after
$25 Copayment Amount

80% of Allowablse Amount after
Calendar Year Dedugctible

70% of Allowable Amouni after
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

Limited 1o 30 visits each Calandar Year

3 separale serigs of treatment for each covered individual

Form No. PPO-Plan 700NG-0110

Papge B




SCHEDULE OF COVERAGE - PLAN 700 NG
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Emergency Care
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Accldental Injury & Emergency
Care (Including Accidental Injury &
Emergency Care for Behavioral
Health Services)

» Facility Charges

= Physician Charges
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90% of Allowahle Amount after $100 outpatlent Hospital emergency
room Copayment Amount {waived if admitted)

90% of Allowable Amount after Calendar Year Deductible
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Non-Emergency Care (including
Non-Emergency Care for
Behavioral Health Services)

» Facility Charges

» Physician Charges

80% of Allowable Amount afler
%100 outpatient Hospital emergency
room Copayment Amount {walved If

admiited)

90% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount after
$100 outpatient Hospital emergency
room Copayment Amount {waived if

admitted) and Calendar Year
Deductible

70% of Allowable Amount after
Calendar Year Deductible

Ground and Alr Ambutance Services

80% of Allowable Amount after Calendar Year Deductible

Preventive Care Services

« Evidence-based items or
services that have in effect a
rating of "A" or "B" in the current
recommendations of the Uniled
States Preventive Services
Task Force ("USPSTF");

* Immunizations recommended
by the Advisory Commitlee on
Immunization Practices of the
Centers for Disease Control and
Prevention ("CDC") with respect
to the individual involved,;

« Evidence-informed preventive
care and scresnings provided
for in the comprehensive
guidelines supported by the
Healih Resources and Services
Administration ("HRSA") for
infants, children, and
adolescents;
and

100% of Allowable Amount
Deductible waived

100% of Allowable Amount
Deductible waived

100% of Allowable Amount
Deductible waived

70% of Allowable Amount after
Calendar Year Deductible

100% of Allowable Amount
Deductible waived

70% of Allowable Amount after
Calendar Year Deductible

Form No. PPCO- Plan 700NG-0110

Page C



SCHEDULE OF COVERAGE — 700 NG
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Preventive Care Services
{Cont'd)

*  With respect to women, such
additional preventive care and
screenings, not described in
the first builet above, as
provided for in comprehensive
guidelines supported by the
HRSA.

* Routine physical
examinations, well baby care,
fmmunizations & years of age
8 older, and rautine lab

+ Immunizations for Dependent
children through the date of
the child’s 6" birthday

« Colonoscopy Professional
{physician charges)

« Colonoscopy facility charges

» Healthy diet counseling and
obesity scresning/counseling

100% of Allowable Amount
Deductible waived

100% of Allowable Amount
Deductible waived

100% of Allowable Amount
Deductible walved

J00% of Allowable Amount
Deductible waived

100% of Allowable Amounl
Deductible walved

100% of Allowable Amount
Deductible waived

70% of Allowable Amount afier
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

100% of Allowable Amount
Deductible waived

70% of Allowable Amount afler
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

Other Routine Services

* X-Ray

« Annual Hearing Examination

+ Annual Vision Examination

90% of Allowable Amount after
Calendar Yes_ir Peductible

100% of Allowable Amount
Deductible waived

100% of Allowable Amount
Deductible waived

70% of Allowable Amount after
Calendar Year Deductible

70% of Aflowable Amount after
Calendar Year Deductible

70% of Allowsble Amount after
Calendar Year Deductible

Speech and Hearlng Services,
Excluding hearing alds

90% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

Chiropractic Services

90% of Allowable Amount after
Calendar Year Deductible

70% of Allowable Amount after
Calendar Year Deductible

Limited fo 35 visils each Calendar Year

Physlcal Medicine Services

090% of Allowable Amount after
Calendar Year Deduclible

70% of Allowable Amount after
Calendar Year Deductible

Form No, PPO-Flan 700MG-0110

fPage D




SCHEDULE OF COVERAGE
Dependent Eligibility
Dependent Child Age Limit to age 26.

Dependent children are eligible for Malernity Care benefits.

Preexisting CondIitions

Benefits for Eligible Expenses incurred for treatment of a Preexisting Condition will not be available during
the 12-month period following the Participant’s initial Effective Date or If a Waiting Period applies, the first
day of the Walting Period (typically the date you are hired). Credit will be given for time served under
Creditable Coverage. The Preexisting Conditions waiting period is waived on initial enroliment.

Preexisting Conditions for Dependent children under age 19 and all other eligible individuals under age 19
will be covered without any waiting periods.

Waiting Period

30 days from date of hire

Form No, PPO-GROUP#Plan 700NG—~0110 Pagc E



Custom NG Prescription Drug Program
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Relail Pharmacy

Deductible

Non-Preferred Brand Name Drug

‘Brand Name Drug

Generlc Drug

Webb County

s
...
i Sl e

Participating CVS Caremark Relail Pharmacy

30 Individusal /
$0 Family

$40 Copayment Amouint
(When no generic is available or Rx Is prescribed
Dispense as Written-DAW)

$25 Copayment Amount
(When no generic is available or Rx is prescribed
Dispense as Written-DAW)

Lesser of §7 Copayment Amotint
OR
Actual Cost

Note: Members electing to purchase brand name drugs when “Dispense as Writlen” (DAW) Is not indicated will be required
to pay the difference between the cost of the Generic drug and Brand Name drug, plus the Brand Name Copaymen.

Specially and blotech medications are avallable only through mail order unless purchased and administered through the

doctor's office,

Mail Service Pharmacy-up to a 90-day supply

Non-Preferred Brand Name Drug

Brand Name Drug

Generic Drug

$80 Copayment Amount

350 Copayment Amount

$74 Copayment Amount

Note: Prescription Drug Benefits are provided by CVS Caremark through a master contract with the Texas Assaciation of

Texas

Counlies Health and Employee Benefits Pool. Prescriplion Drugs are not administered by Blue Cross and Blue Shield of

Cusiom TAC RX, No Ded (211710}

Initials Date




DENTAL SCHEDULE OF COVERAGE
WITH ORTHODONTIC CARE

Benefits described in this booklet apply only if also listed here.

Deductibl
» Calendar Year Deductible $50 — per individual
$150 — per family

Maximum Calendar Year Benefits per Participant

for Categorles I, Il HL, IV, V, V], VII, IX $1,000
Does not apply to Orthodondic
. Diagnostic & Preventive Care Services 0
Calendar Year Deductible does not apply 100% of Allowable Amount

II. Miscellaneous Services ' 80% of Allowable Amount after Calendar Year Deductible
ll. Restorative Services 80% of Allowakle Amount after Calendar Year Deduclible
IV. General Services 80% of Allowable Amount after Calendar Year Deduclible
V. Endodontic Services 80% of Allowable Amount after Calendar Year Deductible
Vi. Periodontal Services 80% of Allowable Amount after Calendar Year Deductible
Vil. Oral Surgery Services 80% of Allowable Amount after Calendar Year Deductible
VIll. Crowns, Inlays/Onlays Services 50% of Aliowable Amount after Calendar Year Deductible
IX, Prosthodontic Services 50% of Allowable Amount after Calendar Year Deductible
OPTIONAL COVERAGE
X. Orthodontic Services 50% of Allowable Amount

e 31,000 maximum lifetime benefit

Predetermination Amount $300

Dependent Child Age Limit Age 26

Walting Period:

30 days from date of hire

Form No. Den - Custom - Orihodentic Care



This is for page. 20., Titled “Current Health Plan Benefits Available on County”
(Information regarding all bullets is missing)

Information to be added follows this page.

e Census



Texas Association of Counties
Billing Census Report June 2014

County Name
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webh County
Webb County
Webb County

Webb County .

Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehbb County

Zip Code
78043
78046
78040
78045
78041
78046
78041
78042
78045
78043
78043
78046
78041
78043
78045
78041
78041
78046
78040
78045
78043
78041
78043
78041
78040
78041
78043
78045
78045
78045
78041
78046
78045
78045
78043
78046
78040
78040
78043
78046
78045
78045
78041

Gender
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Birth Date
09/25/1955
1272111961
01/08/1970
07/2411977
06/08/1967
10/20/1977
05/20/1963
02/20/1976
05/03/1982
05/07/1850
06/22/1967
04/22/1981
05/10/1984
03/15/1986
06/05/1973
03/09/1984
03/21/1988
10/25/1991
04/12/1959
04/28/1968
12/26/1976
05/17/1983
10/16/1984
10/06/1982
01/06/1956
01/24/1966
(07/23/1985
06/04/1973
12/16/1882
12/22/1962
07/31/1956
08/08/1963
04/1211956
05/09/1989
10/121975
08/12/1970
06/19/1962
05/04/1971
07/04/1952
11/21/1962
017191974
06/26/1965
03/121979

EE Status

P > PP PrPrPrrrrrrrPrrrrPrPr>r>r>PrrPrPrLrrPrk>rPrLErPrrrrr>r

Medical Tier
EE + Child
£E + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Chiid
EE + Child
EE + Child
EE + Child
£E + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Woebb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County

78045
78045
78044
78045
78043
78040
78041
78046
78046
78043
78045
78041
78045
78041
78045
78043
78043
78046
78043
78045
78041
78041
78040
78041
78041
78045
78043
78043
78040
78040
78045
78040
78043
78040
78043
78040
78046
78045
78043
78048
78046
78043
78041
78043
78045
78046
78040

T T E N TEETNTEENTTATIAE TEE TTEEEZEZENTMHA2EETNMETENTNE T T TENAE N

02/23/1960
12/01/1971
06/17/1971
01/28/1973
03/02/1984
06/20/1970
03/09/1979
12/23/1979
12/29/1983
02/15/1979
10/31/1974
09/17/1967
06/11/1962
10/17/1986
03/12/1989
07/14/1974
11/29t1957
11/14/41977
01/09/1970
08/08/1974
07/07/1954
07/20/1974
02/15/1964
09/02/1982
10/01/1986
10/12/1962
01/21/11979
08/21/1885
11115/1952
11/28/1968
117191981
01/21/1962
08/13/1967
03/01/1963
04/19/1961
08/031971
04/13/1986
07/09/1982
04/26/1974
07/08/1988
04/29/1987
09/27/1961
12/14/1979
06/25/1962
12/03/1956
10/20/1981
122711978

PP PP Prrrrrrrrkrrrr»rPrrrr»rr>»r»rrrrr»»>»>rrrrrEP>»>Prrrkxr»rr:rr>>rr

EE + Child
EE + Child
EE + Child
EE + Child
£E + Child
EE + Child
EE + Child
EE + Chiid
EE + Child
FE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
FE + Child
EE + Child
EE + Child
EE + Child
EE + Child
FFE + Child
EE + Child
EE + Child
£F + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child



Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Woebb County
Webb County
Woebh County
Webb County
Webb County
Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Woebb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County

78046
78041
78041
78045
78041
78041
78043
78041
78041
78019
78043
78045
78041
78045
78041
78046
78283
78046
78344
78046
78045
78043
78045
78041
78043
78046
78045
78041
78046
78045
78046
78040
78046
78045
78041
78046
78040
78045
78041
78043
78046
78041
78043
78041
78046
78046
78040
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07/11/1974
09/15/1982
03/31/1979
08/26/1985
03/16/1942
06/14/1982
11/20/1989
06/25/1988
05/19/1967
02/04/1961
07/29/1953
07/23/1982
06/21/1961
02/12/1966
08/30/1980
03/20/1982
08/18/1952
04/20/1979
04/23/1965
10/03/1990
07/19/1987
12/04/1960
05/16/1979
05/16/1967
04/17/1964
08/13/1964
11/11/1983
02/24/1978
07/23/1975
04/10/1966
03/23/1981
07/08/1980
03/30/1980
12/19/1962
07/28/1963
08/12/1979
08/01/1960
09/29/1981
10/31/1975
06/15/1983
05/12/1992
06/22/1984
12/01/1961
07/17/1954
07/15/1976
11/05/1977
07/10/1980

PP PP P> PP PPFP>PP>»>P>>>P>P> P> >> D>

EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE «+ Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
FFE + Child
EE + Child
EE + Child
EE+ Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EF + Chiid
EE + Child
EE + Child
EE + Child
EE + Child



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Wehh County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehbb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78045
78371
78045
78045
78040
78041
78043
78045
78045
78045
78040
78043
78041
78046
78045
78040
78043
78045
78046
78040
78043
78046
78045
78043
78045
78046
78045
78046
78046
78046
78040
78041
78046
78041
78046
78040
78371
78043
78041
78045
78046
78045
78043
78040
78046
78344
78045
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12/14/1959
09/30/1955
06/16/1969
09/15/1950
06/05/1968
05/11/1957
09/05/19689
06/14/1977
01/27/1981
12/19/1956
06/16/1981
02/02/1961
07/01/1974
11/24/1969
05/22/1867
09/10/1960
01/0211974
02/06/1974
06/01/1984
0772411958
11/28/1969
01/09/1983
0511911973
05/22/1969
06/05/1981
05/14/1970
03/22/1964
05/231972
03/02/1963
037231974
06/02/1972
03/28/1957
01/22/19698
06/19/1965
08/03/1975
11/25/1069
03/08/1970
06/07/1960
09/24/1962
05/2111970
03/03/1977
01/03/1854
05/09/1976
03/05/1965
09/02/1975
12/18/1962
G2/13M1970
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EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
EE + Child({ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
£E + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren}
EE + Child(ren)



Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Wehbb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Woebb County
Webb County
Wehbb County
Webb County
Webb County
Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78041
78040
78046
78043
78046
78046
78834
78040
78045
78046
78041
78043
780486
78045
78045
78045
78041
78041
78046
78045
78043
78043
78046
78043
78041
78041
78045
78041
78041
78043
78040
78046
78040
78045
78042
78040
78045
78046
78043
78040
78041
78045
78046
78045
78046
78040
78045
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08/18/1979
02/10/1975
08/06/1974
02/25/1975
08/03/1083
01/12/1087
01/27/1975
11/05/1974
01/13/1975
11/01/1956
04/10/1972
07/03/1973
04/21/1964
08/21/1981
07/31/1970
11/10/1965
03/25/1979
04/06/1978
03/28/1964
09/18/1965
12/17/1980
08/28/1970
12/21/19589
05/04/1985
12/09/1979
06/28/1967
06/25/1984
02/07/1986
10/11/1971
04/20/1970
05/24/1961
01/02/1969
10/25/1978
12/2711958
03/14/1975
03/21/1979
06/14/1975
02/03/1955
121071977
01/04/1973
12/25/1968
10/311975
10/05/1964
05/26/1963
03/02/1976
01/02/1986
04/02/1977
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EE -+ Child{ren)
EE + Child{ren)
EE + Child({ren)
EE + Child{ren)

EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + €hild(ren)
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren

EE + Child(ren
EE + Child(ren

EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child{ren
EE + Child({ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE #+ Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child({ren
EE + Child{ren
EE + Child(ren
EE + Child(ren
EE + Chiid(ren
EE + Child{ren
EE + Child({ren
EE + Child(ren
EE = Child({ren

L i . I e i e e e I i et e R e wn s e i et



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webhb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webhb County

Webb County -

Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78041
78043
78041
78041
78043
78045
78041
78041
78041
78041
78045
78046
78046
78045
78040
78045
78046
78041
78043
78045
78041
78043
78040
78046
78043
78045
78043
78045
78046
78041
78045
78045

78040
78043

78043
78045
78046
78046
78043
78045
78040
78046
78045
78043
78041
78043
78043
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11/14/1988
02/25/1876
08/13/1875
12/15/1981
12/20/1984
07171974
07/13/1958
06/13/1962
09/20/1963
06/05/1956
04/09/1960
08/05/1971
10/11/1976
03/20/1970
02/17/1980
10/10/1958
03/15/1980
09/14/1965
04/05/1972
08/24/1953
07/05/1961
06/04/1965
03/15/1975
05121977
03/11/1968
01/20/1976
10/20/1978
1171171981
04/18/1968
10/13/1977
04/20/1972
12/00/1974
0171211987
10/10/1965
03/1311977
09/11/1964
08/03/1973
09/01/1861
11/13/1970
12/18/1967
05/20/1965
071281971
05/11/1979
08/05/1959
11/11/1966
08/19/1977
12/20/1968
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EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren}
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child({ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)

EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
EE -+ Child{ren)
EE + Child(ren)
EE + Child(ren)

EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren}
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)

EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren}
EE + Child{ren)



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Woebb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Woebb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Woebb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78043
78046
78043
78043
78046
78045
78043
78045
78041
78040
78045
78371
78046
78041
78040
78045
78046
78045
780456
78040
78045
78040
78046
78043
78046
78046
78369
78046
78043
78041
78043

. 78045

78046
78045
780485
78041
78043
78046
78046
78045
78043

78045

78041
78045
78045
78046
78041
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10/04/1664
(8/12/1870
05/19/1972
05/27/1966
09/17/1980
11/0711977
12/26/1872
11/14/1979
06/29/1976
02/28/1974
11/2211970
0172641970
10/02/1971
10/29/1961
04/20/1959
11/14/1964
08/20/1977
11/11/1968
07/07/1957
10/19/1954
11/01/1955
12/08/1962
04/06/1970
04/11/1964
(32411975
11/04/1977
08/13/1973
01/28/1981
02/09/1984
04/17/1983
10/24/1965
05/15/1977
02/24H1977
03/2001972
10/03/1956
12/29/1965
1142211975
10/21/1973
05/09/1963
10/17/1965
10/14/1969
09/26/1978
10/31/1967
06/28/1954
03/21/1982
04/23/1984
0612711976
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EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE -+ Child(ren
EE + Child(ren
EE + Child(ren
EE + Child{ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child{ren
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
(
(
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EE + Child{ren)
EE + Child({ren)’
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child{ren
EE + Child(ren
EE + Child(ren
EE + Child(ren
EE + Child{ren
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Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehbb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78043
78046
78041
78046
78044
78046
78045
78041
78043
78045
78045
78041
78041
78046
78045
78045
78040
78045
78046
78041
78045
78046
78045
78040
78045
78043
78043
78046
780456
78045
78041
78046
78045
78043
78046
78046
78041
78045
78043
78040
78046
78046
78046
78046
78045
78046
78040
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09/22/1982
10/19/1671
02/21119756
08/14/18979
1213171961
05/04/1574
01/18/1966
09/24/1980
06/07/1975
08121974
06/29/1978
10/20/1978
11/05/1966
07/21/1976
09/28/1965
12/20/1874
02/11/1963
1110/1975
05/06/1978
047261961
07/24/1976
08/16/1976
10/08/1558
09/27/1982
06/23/1980
12/30/1960
07/04/1973
0711671982
03/28/1984
12/29/1975
02/03/1988
11/16/1983
07M16/1966
06/20/1580
09/19/1961
04/02/1974
09/03/1962
0711411962
01/18/1970
01/26M1967
04/12/1975
1211471975
06/27/1956
09/04/1963
04/06/1968
05/18/1970
0911771963
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EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child({ren)
EE + Child{ren
EE + Child{ren
EE + Child{ren
EE + Child{ren
EE + Child(ren
EE + Child(ren
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
(

(

(
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EE + Child(ren)
EE + Chiid(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)



Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Woebb County
Webb County
Webb County
Webhb County
Webb County
Woebb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78041
78040
78040
78045
78344
78043
78045
78046
78045
78043
78041
78044
78040
78040
78040
78045
78043
78043
78046
78046
78044
78045
78043
78043
78041
78043
78043
78043
78040
78045
78043
78045
78040
78045
78045
78045
78046
78040
78043
78043
78046
78040
78045
78046
78045
78045
78043
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11/10/1982
(6/10/1963
11/08/1980
08/13/1973
09/28/1965
03/01/1989
031191975
10/22/1960
04/0611957
12/31/1968
07/15/1975
111161977
12/13/1968
06/24/1578
1112271972
06/03/1961
03/25/1967
1/24/1980
03/23/1962
08/14/1976
0311311972
06/13/1985
12/21/1859
12/18/1973
10/11/1965
02/03/1976
12/31/1965
07/10/1966
01/08/1976
04/01/1965
08/22/1969
05/02/1978
10/18/1970
09/30/11972
11/141967
0472211961
10/14/1974
07/13/1876
02/16/1978
04/23/1984
11/29/1983
07/07/1976
03/22/1985
12/30/1963
0712711974
(09/05/1964
07/03/1958
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EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child(ren)
EE + Child{ren)
EE + Child{ren)
EE + Child{ren)



Webb County 78045 M 05/16/1988 A EE + Child(ren)
Webb County 78041 F 07/07/1973 A EE + Child(ren)
Webb County 78045 M 04/04/1974 A EE + Child(ren)
Webb County 78041 F 08/29/1978 A EE + Family
Webb County 78045 M 08/03/1962 A EE + Farnily
Webb County 78046 F 06/08/1968 A EE + Family
Webb County 78043 M 11/17/1952 A EE + Family
Wehbb County 78043 F 11/08/1958 A EE + Family
Webb County 78045 M 12/26/1961 A EE + Family
Webb County 78041 M 09/30/1962 A EE + Family
Webb County 78041 F 07/11/1965 A EE + Family
Webb County 78040 M 03/02/1976 A EE + Farmnily
Webb County 78045 F 03/02/1966 A EE + Family
Webb County 78045 M 04/03/1979 A EE + Family
Webb County 78041 M 09/11/1974 A EE + Family
Webb County 78045 M 0712211978 A EE + Family
Webhb County 78046 M 01/26/1968 A EE + Family
Webb County 78045 M 08/29/1973 A EE + Family
Webb County 78371 F 06/13/1968 A EE + Family
Webb County 78045 M 01/16/1968 A EE + Family
Webb County 78046 M 11/08/1973 A EE + Family
Webb County 78043 F 09/16/1982 A EE + Family
Webb County 78040 F 10/28/1959 A EE + Family
Webb County 78046 M 02/05/1970 A EE + Family
Webb County 78043 F 11/30/1967 A EE + Family
Woebb Caunty 78041 M 05/29/1970 A EE + Family
Webb County 78041 F 11/21/1970 A EE + Family
Webb County 78045 M 03/2611975 A EE + Family
Webb County 78040 F 10/11/1966 A EE + Family
Webb County 78046 M (9/20/1956 A EE + Family
Webb County 78045 M 09/05/1875 A EE + Family
Webb County 78046 M 12/15/1974 A EE + Family
Webb County 78041 M 05/09/1955 A EE + Farnily
Webb County 78046 F 10/19/1965 A EE + Family
Webb County 78045 F 06/15/1954 A EE + Family
Webb County 78045 M 1211111877 A EE + Family
Webb County 78040 M 03/10/1960 A EE + Family
Webb County 78041 M 11/06/1973 A EE + Family
Webb County 78048 F 01/28/1991 A EE + Family
Webb County 78045 F 05/0411979 A EE + Family
Webb County 78045 F 03/11/1972 A EE + Family
Webb County 78048 M 12/04/1949 A EE + Family
Webhb County 78041 F 05/27/1960 A EE + Family
Webb County 78040 M 09/01/1962 A EE + Family
Webb County 780486 M 07/29/1966 A EE + Family
Webb County 78040 F 03/3111977 A EE + Family
Webb County 78043 M 10/19/1989 A EE + Family



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webhb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Woebb County
Webb County

78040
78046
78040
78040
78046
78369
78045
78041
78040
78041
78041
78040
78041
78041
78041
78046
78043
78040
78041
78046
78045
78046
78041
78040
78046
78046
78041
78043
780435
78040
780435
78043
78043
78045
78045
78046
78043
78043
78041
78041
78045
78047
78046
78045
78046
78046
78046
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03/03/1966
06/13/1972
01/0411972
06/29/1976
03/28/1980
07/24/1956
Q7/07/1986
06/17/1864
06/29/1956
02/16/1968
12/18/1969
05/05/1968
11/03/1968
09/21/1956
08/31/1969

03/20/1964

03/07/1980
056/27/1965
02/20/1968
07/3111973
09/14/1968
03/01/1958
09/18/1978
05/05/1961
11/24/1967
09/2111980
07/14/1969
056M12/1963
11/16/1953
08/11/1961
04/02/1965
08/01/1966
06/23/1956
071181957
05/19/1965
07/25/1958
02/16/1970
01/15/1964
08/08/1953
04/07/1966
01/08/1970
1212011979
02/15/1983
12/31/1964
05/2411972
07/25/1961
02/11/1982
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EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Woebb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County

78040
78045
78046
78045
78045
78046
78043
78043
78040
78043
78043
78040
78045
78046
78040
78043
78045
78043
78046
78046
78043
78045
78046
78040
78040
78043
78041
78041
78045
78043
78045
78043
78043
78046
78041
78045
78040
78045
78046
78045
78045
78371
78043
78045
78045
78040
780435
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03/10/1966
09/30/1967
03/24/1966
11/06/1955
08/0311967
12/02/1963
11/13/1970
03/22/1954
11/03/1955
07/30/1962
12/29/1970
12/25/1968
04/06/1971
08/Q5/1972
07/08/1956
0612711972
12/18/1976
07/18/1974
05/28/1971
04/27/1980
10/19/1978
12/26/1969
12/0211982
01/18/1958
03f14/1961
06/28/1979
03/04/1958
12/09/1955
06/27/1969
06/17/1975
10/011972
09/08/1964
04/13/1962
11/20/1965
12/28/1960
02/04/1967
11/23/1952
10/27/1968
08/14/1978
06/25/1973
10/13/1970
12/04/1965
08/05/1984
06/20/1946
07/28/1983
Q711511978
12/02/1970
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EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE+ Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE+ Family
EE + Family
EE+ Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
£E + Family
EE + Family



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Woebb County
Woebb County
Webb County
Webb County
Webb County
Webb County
Webb County
\Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Woebb County
Webb County
Webb County
Webb County
Webb County
Webb County

78043
78043
78046
78040
78046
78046
78041
78045
78045
78046
78043
78040
78045
78041
78046
78041
78046
78045
78045
78046
78046
78041
78043
78040
78043
78046
78040
78043
78046
78040
78045
78041
78046
78046
78043
78043
78040
78045
78045
78041
78045
78040
78046
78041
78043
78045
78045
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05/14/1951

- 02/01/1958

09/14/1960
04/14/1961
04/12/1955
10/15/1964
0411811972
11/04/1980
08/31/1980
021141975
08/10/1976
08/30/1982
09/19/1956
09/22/1972
10/27/1972
09/18/1969

01/25/1983

07/04/1983
11/02/1967
09/19/1975
08/19/1964
01/06/1972
09/09/1976
04/10/1963
11/2511977
02/15/1960
07/29/1982
10/01/1957
08/18/1963
02/131975
11/01/1989
11/10/1958
05/04/1984
01/06/1966
02/031971
12/27/1958
11/06/1972
09/12/1966
052711972
11/03/1967
01/29/1959
03/18/1958
01/09/1978
10/01/1877
03/17/1958
08/02/1976
11/02/1980
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EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehbb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78041
78040
78045
78046
78046
78041
78045
78046
78043
78045
78045
78043
78043
78046
78046
78045
78046
78046
78043
78046
78041
78046
78045
78045
78040
78046
78045
78043
78046
78041
78041
78048
78041
78040
78041
78046
78041
78043
78043
78045
78046
78045
78048
78043
78045
78045
78045

ZETNMETTHEETNEEs s 2z mEE nmEfEffff g mETNEE=EETNMETNTTHETNER

03/02/1966
11111976
01161977
11/26/1976
07/23M1979
09/08/1965
11/14/1964
09/27/1978
02/09/1960
07/06/1967
04/01/1975
08/15/1963
09/26/1970
11/16/19866
07/24/1976
05/02/1969
12/31/1681
01/30/1968
06/09/1963
09/30/1964
11/08/1967
06/08/1983
07/09/1988
06/18/1981
08/04/1981
0511711962
12/01/1985
12/19/1983
05/11/1964
12/21/1964
07/2111960
05/18/1979
08/26/1977
08/26/1956
12116/1979
01/08/1967
08/14/1968
10111973
01/03/1964
1142711975
11/28/1971
10/18/1978
03/16/1969
03/06/1965
01/04/1976
10/08/1966
03/01/1962
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EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE = Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family
EE + Family



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78043
78041
78045
78041
78045
78045
78043
78045
78045
78043
78043
78040
78040
78040
78041
78041
78041
78041
78045
78040
78046
78251
78045
78045
78045
78067
78040
78045
78045
78046
78045
78045
78045
78046
78041
78041
78045
78041
78040
78041
78045
78043
78040
78043
78045
78043
78043

EEEEEETNMEEE NENESEENENTTTNINESEE TN"MEEETTTENTENTNENZETENTE

08/07/1954
056/14/1944
06/27/1957
12/22/1957
02/23/1967
10/16/4972
03/06/1987
02/21/1958
11/09/1959
01/24/1955
09/10/1958
03/08/1953
02/14/1968
11/18/1948
0212411953
12/31/1938
04/29/1952
11/07/1954
06/25/1964
01/18/1946
04/06/1987
1142711981
10/13/1950
04/20/1953
0412411972
08/22/1976
12/156/1956
01/08/1979
05/30/1956
08/12/1853
01/01/1955
05/07/1955
04/29/1883
11/19/1973
12/16/1950
08/25/1984
0B/03/1957
05/07/1950
11/115/1950
07/10/1950
05/20/1980
11/30/1948
05/11/1936
07/31/1945
12/04/1974
09/23/1982
08/08/1973
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EE + Family

EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
ELE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
£L + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County

78045
78046
78045
78044
78045
78046
78045
78344
78040
78045
78041
78041
78046
78045
78045
78046
78045
78043
78371
78045
78043
78045
78046
78045
78046
78045
78046
78045
78043
78043
78045
78045
78043
78041
78045
78041
78045
78041
78044
78045
78045
78046
78045
78046
78045
78040
78040

T =M TMmEZzE2E2EEOEEEZNNONEEEgEZsEmOmMmEZamESSsEgnEEs TN EgEEZgs=EsgsgsgEEgmMmm

12/10/1948
07/26/11957
12/21/1955
05/20/1953
09/29/1948
0772711949
01/09/1956
10/10/1989
02/25/1961
0471111951
09/05/1977
01/2711976
12/18/1950
08/28/1981
12/27/1588
04/17/1959
03/18/1850
07/06/1963
06/14/1949
11/06/1955
09/26/1964
08/18/1944
03/16/1978
11/156/1987
10/22/1968
11/11/1982
06/15/1960
01/23/1945
02/19/1981
06/26/1952
05/21/11961
12/01/1980
04/14/1980
06/24/1961
06/23/1850
12/20/19489
06/08/1979
05/06/1948
06/30/1954
03/07/1986
02/15/1941
1115/1960
11/05/1064
05/06/1953
11/11/1962
02/04/1981
12/28/1970
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EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE = Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Woebb County
Webb County
Webb County
Webb County
Webb County
Woebb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Woebb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78046
78040
78041
78045
780435
78043
78043
78045
78040
78041
78048
78040
78041
78043
78041
78040
780458
78046
78045
78041
78040
78046
78041
78041
78046
78045
78045
78043
78046
78041
78045
78045
78048
78046
78046
78043
78045
78045
78046
78045
78046
78045
78041
78043
78040
78040
78046

ZZ2MEmTmmm T M T TmE N2 TN AT EEs 222" TNnETNEsEsNE 2

MM ETMEETTmME T

04/02/1882
01/26/1983
04/1211989
08/23/1963
06/20/1953
08/29/1959
10/03/1955
03/15/1958
05/28/1982
08/21/1958
12/07/1979
04/03/1985
01/14/1983
11/08/1959
05/17/1949
1141271962
04/16/1957
16/03/1960
05/20/1963
02/22/1953
10/28/1945
07/16/1982
01/08/1960
01/03/1967
10/11/1976
1112271956
08/04/1973
071201967
08/11/1982
05/17/1956
12/28/1976
05/26/1966
11/01/1961
11/10/1964
12/26/1983
07/20/1981
10/19/1988
12/15/1963
09/23/1985
01/18/1984
12/09/1982
09/18/1988
06/14/1975
06/04/1991
07/20/1967
06/22/1980
06/08/1989
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EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE + Spouse
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EEL Only
EE Only
EE Only
EE Only
EE Only
EF Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
£E Only
EE Only
EE Only
EE Only
EE Only
FE Only
EE Only
EE Only
EE Only
EE Only



Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County

78045
78045
78045
78045
78045
78041
78045
78040
780486
78043
78046
78043
78045
78045
78041
78040
78046
78046
78045
78045
78040
78040
78040
78043
78040
78045
78040
78043
78041
78046
78041
78043
78045
78046
78046
78040
78043
78043
78045
78040
78043
78045
78046
78045
78041
78045
78046

TTTMEEMNMETMETMEE2SEE NN ME TN TMMETT T EETMTMME T AOTME S22 T TE

07/05/1980
12/03/1952
09/26/1986
02/26/1968
1111711987
0372141989
12/07/1993
03/06/1979
06/28/1987
06/06/1994
12/04/1960
10/15/1975
10/21/1956
08/22/1983
10/24/1964
01/28/1966
10/01/1957
10M10/1972
04/06/1947
06/10/1957
03/02/1978
01/05/1958
03/27/1967
10/12/1968
11/28/1977
07/28/1949
03/09/1969
12/30/11971
0111211952
07/20/1982
10/31/1967
09/21/1967
08/22/1960
057291977
0712711957
03/04/1957
07/26/1957
01M11/1990
01/18/1987
12/07/1976
05/22/1987
10/11/1978
09/14/1988
1017/1875
08/10/1987
11/17/1968
09/G7/1982
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EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
£E Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
£E Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
£E Only
EE Only
EE Only
EE Only
EE Only
EE Only



Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78045
78040
78040
78041
78045
78046
78045
78046

78040

78046
78040
78046
78046
78043
78040
78046
78041
78045
78046
78046
78041
78043
78043
78045
78041
78046
78045
78045
78040
78042
78045
78046
78046
78041
78043
78046
78043
78040
78045
78045
78043
78040
78040
78046
78043
78046
78045
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07111/1952
01/28/1985
06/02/1992
12/05/1962
01/04/1990
12/22/1964
03/26/1987
03/31/1963
02/04/1952
1111271956
09/05/1962
10/13/1965
07/05/1974
05/26/1971
04/01/1960
10/29/1952
07/08/1973
05/25/1974
01/23/1954
04/23/1954
04/0111877
08/26/1968
04/17/1956
05/08/1979
12/21/1964
10/25/1968
02/02/1845
09/30/1955
06/09/1978
07/28/1963
04/14/1974
04/25/1950
03/13/1961
0111441971
03/01/1956
0712501973
08/16/1955
12/24/1956
09/08/1979
07/12/1984
09/05/1983
01/23/1972
02/25/1951
03/08/1988
01/30/1588
01/21/1956
06/18/1984
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EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
£E Only
EE Only
EE Only
EE Only
EE Only
EE Cnly
EE Only
EE Only
EE Cnly
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EL Only
FE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Cnly



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehbb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webhb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County
Webb County
Woebb County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehb County
Webb County
Webb County
Webb County
Webb County

78041
78406
78045
78041
78045
78040
78043
78042
78040
78040
78045
78045
78046
77053
78043
78046
78041
78045
78040
78046
78045
78043
780486
78041
78041
78041
78045
78048
78045
78040
78040
78045
78046
78041
78045
78041
78045
78043
78041
78046
78045
78369
78046
78045
78043
780458
78046

MTATES T TAETNE"NTT227TTNTZ2EETNTTTIATAZE22TTTTTMTAATMEETN 2211112

06/01/1958
06/12/1981
08/29/1988
09/15/1971
08/2211977
05/31/1973
07171987
08/23M1989
08/11/1960
111211977
04/23/1982
11/28/1988
03/1411989
08/06/1984
06/07/1980
07/10/1991
08/20/1979
09/19/1994
08/04/1989
08/13/1959
05/03/1986
01/30/1985
06/13/1987
01/19/1957
02/07/1961
12/08/1944
08/03/1952
06/09/1953
03/29/1976
1212371976
07/18/1953
04/04/1962
0711641978
0581311973
05/15/1957
1172511847
10/06/1966
09/18/1957
08/26/1967
031711972
01/28/1976
03/291949
07/2211961
11/12/1976
07/04/1959
06/15/1981
02/111974
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EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
E£E Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Oniy
EE Only
EE Only
EE Only
EE Only
EE Only



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Wehbb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78042
78043
78045
78040
78045
78046
78046
78040
78046
78043
78046
78040
78041
78045
78040
78041
78041
78045
78046
78040
78041
78046
78041
78043
78045
78045
78045
78046
78041
78043
78043
78045
78046
78045
78040
78040
78040
78043
78046
78045
78040
78043
78045
78041
78040
78045
78046
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02/16/1971
01/0211954
07/17/1954
01/091977
01/21/1953
03/16/1976
01/24/1985
06/14/1960
06/29/1950
10/23/1953
08/16/1975
09/27/1984
111221951
08/27/1984
09/07/1980
05/30/1965
12/20/1968
05/03/1974
01/13/1558
01/23/1972
10/12/1978
03/16/1983
12/31/1981
06/05/1974
09/09/1985
12/27/19320
08/11/1992
09/28/1988
10/25/1994
04/28/1987
107121991
671711991
09/30/1980
06/01/1987
10/14/1971
11116/1979
08/01/1967
11/16/1964
06/29/1973
02/26/1950
07/02/1956
02/09/1952
011311971
08/27/1983
01/28/1968
11/20/1968
08/03/1974
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EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Cnly
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
EE Only



Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webh County
Webh County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
-Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County
Webb County

78045
78043
78045
78041
78041
78041
78045
78040
78046
78040
78043
78046
78040
78041
78043
78369
78040
78041
78045
78043
78043
78040
78043
78043
78043
78046
78043
78040
78046
78041
78046
78046
78046
78045
78045
78045
78046
78040
78045
78048
78041
78040
78041
78040
78046
78043
78041

‘n‘n'n"ng'n‘riggg'n"ngg'n-nz'ng-ng-ngg'n'ng'nzg-n‘ngg"n-ngg'n-n'ﬂ-ng—n-ng'n

03/08/1977
11/04/1959
02/07/1966
08/02/1951
05/15/1940
12/28/1976
05/23/1964
06/18/1962
03/14/1960
07/26/1958
11/30/1957
03/12/1985
03/31/1951
06/17/1982
07/31/1966
02/25/1955
03/03/1980
03/31/1975
05/19/1967
03/14/1985
12/19/1963
05/22/1981
11/25/1940
1112311960
03/01/1986
07/01/1976
10/26/1966
08/24/1988
12/23/1950
07/01/1973
10/21/1961
02/14/1980
07/14/1983
09/18/1956
12/10/1979
08/10/1961
08/18/1988
07/16/1986
10/03/1983
07/09/1983
02/06/1957
08/22/1977
03/05/1990
06/13/1985
05/23/1991
07/16/1987
07/07/1990
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EE Only
EE Only
EE Only
EE Only
EE Only
EE Only
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This is for page. 20., Titled “Current Health Plan Benefits Available on County”
(Infermation regarding all bullets is missing)
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This is for page. 20., Titled “Current Health Plan Benefits Available on County”
(Information regarding all bullets is missing)

Information to be added follows this page.

¢ Month to Month Claim History



., I BlueCross BlueShield
o %} of Texas

BLUE INSIGHT MONTHLY REPORT

WEBB COUNTY: ALL

l1701/2013 10 O4/30/2014

Non-HMO

A Division of Hezlth Care Sarvice Corporatian, o Murval Lagal Reserve Company
an independen] Licemsee of 1hu Blue Cross and Blue Shisld Arsotiation
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f CHAPTER DESCRIPTION

The Monthly Report presents key financial and utilization components for the current reporting month as well as
renewzl year to date. The chapters are intended to highlight key analysis criteria to demonstrate how WEBB
COUNTY: ALL is doing fiscally, with focus on what is driving their costs. in addition this report highlights what
healthcare services are being utilized and how this impacts the overall cost. The report starts with components
that provide financial data showing paid claims on & month and year to date (YTD) basis. Afier the enrollment
chapter, components that provide utilization data are shown on an incurred year over year basis. The data in this
report can be used to predict how WEBB COUNTY: ALL can budget for health cosis and what they are facing in the
future. In this chapter there is a brief description about the subseguent chapters and key metrics to summarize
their findings.

All data and metrics in this chapter can be locaied through the interactive application of Blue Insight.

7 FINANCIAL

The financial overview chapter provides gross financial information for WEBB COUNTY: ALL based on paid claims
for the current reporting maonth and for the renewal year to date. The claims have not been aggregated or
summarized, so all transactions are reflected based on the paid date and balances back to your Billing and
Accounis Receivable System (BARS) bill,

Report Description: This report provides an overview of WEBB COUNTY: ALL's total health care expenses for the
current reporting month and for the year 1o date.

-

WERB COUNTY: ALL

TOTAL EXPENSES APR'L4 YEAR TO DATE
MERICAL PAID S - s 81,234 069 SoniiEnamet 84,677 A35
CAPITATICN PAID $0 %0
PHARMACY PAID R i vt SRS LR Y R e
DENTAL PAID $53.448 $284.142
TOTAL PAID S g 1987 817 e %4,961.577
RECOVERIES $-1.166 $-6.144
PAID + RECOVERIES Lol i%1,286,350 e T L EE)
FEES & CREIHTS $82,857 $493,5595
LGROUP LIABILITY o e 51,369 207 ceeiiies o $5,4409.028 )

Key Findings: Medical paid made up 95.8% of the total paid amount for the current month. Medical paid made up
94 .3% of the total paid amount for the year to date.

WEBB GCOUNTY: ALL 1.1\
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(EXECUTIVE SUMMARY =l

“ MEDICAL CLAIM EXPENSE DISTRIBUTION BY CLAIMANT

Report Description: The distribution of medical paid expense by claimant and the average medical paid per claimant
amount are shown for the year to date,

WEBB COUNTY: ALL

YEAR TG DATE

PAIDY
PAID CLAIMANTS | CLAIMANTS % PAID PAID % CLAIMANT
LESS THAN $200 - 7980 37.3% | . $77.831 1.7% | . $80
200 - 1,000 ©n - 9533 35.9% | $443,601 95%| - . $475
1,001 - 55,000 e 554 21.3% | §t,152,535 246% | . %2,080
§5.007 - $10,000 = Bb 33% [ . -$590;797 12.6%| - . $6,870°
$10,001 - 330,000 T2 1.6% | $638,860. 13.7% $15,211
530,001 - 50,000 8 0.3% | %$303,509 £ 0% $40,439
[SUMKARY <= $50,000 2,592 99.7%{ . $3.227,133 69.0% | .. 51,245
( PAIDI )
PAID CLAIMANTS | CLAIMANTS % PAID PAID % CLAIMANT
$50,001 - $756,000 L e 0.1% |0 5206,457: 4.4% | -z $68,819
$75,001 - $100,000 : 0.1% $161,360 3.4% | = $80,680.
$100,001 - $150,000 0.1% | - §246,289 53% [ $123,145
150,001 - $200,000 R T
£200,001 - $250,000 0.0% ~§205,005 44% | $205,005
§250,001 - $500,000 ST R
GREATER THAN $500,001 RIS | 0.0% | - $631;190 135% ] .-$631,190
SUMMARY $50,001 OR GREATER g 0.3% |77$1,450,302 31.0% | -2 $161,145
COMBINED SUMMARY 2,601 100.0% 1 - $4.677,435 100.0% | - .+ $1.798]

Key Findings: The proportion of claimants who received tess than $200 in services for the year o date was 37.3%.
These claimants spent 1.7% of the total paid expenses and the average paid expense per claimant was $80.

0.3% of claimants had expenses over $50,001 for the year to date. These claimants spent 31.0% of the total paid
expenses and ihe average paid expense per claimant was $161,145.

WEBSB COUNTY: ALL 1 .2\
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S

= NETWORK SAVINGS ANALYSIS

Report Description: This report displays the covered amount, discount amount, discount percent and paid amount
based on paid claims. Displayed by Medicare and nen-Medicare primary indicator, and by in and out of network for
the year to date. The "Discount %" is calcuiated as Discount/Covered.

( WEBB COUNTY: ALL A
WEDICARE PRIMARY
IHDICATOR HETWORK INDICATOR | SERVICE CATEGORY COVERED DISCOUNT DISCOUNT % FAID % OF PAID
e I HETWORK INPATIENT FACHLITY 54508554 |11 ¢ §3,156,115 |- - ET6BE% |ov 51,397,357 B :
DUTFATIENT FACILITY 45,860,681 54,077,484 51,590,954
PROFESSIONAL Ches zpe3e2 | 53,774,878 U€i581,718 |
SUKIMARY S15,6R7,627 310,508,476 34,549,924
OUT-OF -NETWGRE INPATIENT FACILITY S -5458,781 548,443 . %34.631 |-
UTRATIENT FACILITY 51,378,051 $1,781.050 175,014
FROFESSIOMAL D47 §3335,783 $7E3,484 Cswpaes i
SURKARY $5,173,815 $120,527
SUMNARY £17.B60.242 3 $4,870,451
VES Hi-NETWORK INPATIENT FACILITY £244, 048 50 53,584
GUFATIENT TAGILITY 25,3830 - 0T 40 EBIG f A
EROFESSIONAL §53% & 52,581
SURIARY £532 i L02% | el 56,984 )
OUT-OF-HETWORK INFATIENT FACILITY
CGUTPATTERT FACILITY |77 S
PROFESSIOTAL 50 0.0%
SUNIARY 30 0.0%
SURIGARY 2732.93€ 4532 03%
| SUBMARY S 818,133,178 §12.491,585 S4.677.435:{ ¢ 100.0% |

Key Findings: WEBB COUNTY: ALL's overall network savings discount {excluding Medicare) was 67.0% for the year
to date. The in-network paid percent was 97.4% for the year to daie.

=2 ENROLLMENT

The enroliment chapter presents descriptive information on WEBE COUNTY: ALL's subscribers and dependents
enrolled in BCBSTX. Information on coverage tier, membership size, age and gender are presented for subscribers
and dependents for the current reparting month and 1he renewal year to date.

Report Description: This repart shows the average subscribers, dependents and overall members for WEBB COUNTY:
ALL. ' '

WEBB COUNTY: ALL

APR'14 YEAR TG DATE
AVERAGE SUBSCRIBERS sl oo 1844 T SR AA3

AVERAGE DEFENDENTS 1,728
AVERAGE MEMBERS 3,242 0
AVERAGE CONTRACT SIZE 2.25
AVERAGE AGE {YEARS) : R 1 - SR

Key Findings: WEBB COUNTY: ALL's overall membership was 3,242 in the current reporting month and 3,272 for
the vear to date. The average age of members was 30.2 for the current reporting month and 30.2 for the year to
date.

WEBB COUNTY: ALL 1 .3\
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1 MEDICAL AND PHARMACY PAID CLAIMS BY AGE AND GENDER

Report Description: This report identifies the total medical and pharmacy member counts and their paid claims, by
age and gender demographics, and by subscribers and dependents for the year to date. The report compares and
analyzes claims vs. member counts within one age band compared to another to identify the members and age
group that are driving the costs.

WEDB COUNTY: ALl )
MALE FEMALL TOTAL
AVG AVG AVG AVG AVG AVG
MEDICAL |PHARMACY MEDICAL |PHARMALCY MEDICAL IPHARMACY
MEMBERS | MEMBERS PAID MEMBERS | MEMBERS PAID MEMBERS | MEMBERS PAID

SUBSCRIBERS | UNDER 20 CA s O sEER RN SHEEREE I SN R R
20-2¢ 0 $671,144 120 170,387 0 %841,530

30-39 0|7 $128,212 “en | 0 $iB1,A11 0 - 5308623

40-4%9 0 £243,097 198 0 %327,154 0 5570,251

50-64 T DA il K- Fb IO 11 B I 0 504,854 ol '$1,333.786

6B+ 0 $26,958 13 0 $10,120 0 J%37.078

TOTAL 0| %31898,595] - 7AV]F a0 81,193,925 .0 '§3,092,521

DEPENDENTS | UNDER 20 0 $326.590 566 0 5411535 ] %736,126
20-29 wie $56,087. i ee i s L s 2pe B Y- LD Ei$259,004

an-19 0 | 918,642 e $70,211 0 = 89,883

40-49 0 13118,720 ) %67,231° G0 s 5185051

50-64 0 $123,675 0 $75,808 " a '3159,482

85+ sl v derobe | o 514,587 | T o T E111,508

TOTAL 0 $742.616 964 0 $842 258 0| $1,584,914

TOTAL MEMBERS 0| 52,641,212 1,655 0 - %2,036,224 0| §4.677,435

Key Findings: The total subscriber count for males was highest in the 50 - 64 age range. Male subscribers in the 50
- b4 age group had the highest net paid elaims. The iotal subscriber count for females was highest in the 50 - 64
age range. Female subscribers in the 50 - 64 age group had the highest net paid claims.

The total dependent count for meles was highest in the Under 20 age range. Male dependenis in the Under 20 age
group had the highest net paid claims. The total dependent count for femailes was highest in the Under 20 age
range. Female dependents in the Under 20 age group had the highest net paid claims.

WEBB COUNTY: ALL 1.4
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“E EXPENSE AND UTILIZATION OVERVIEW
The expense and utitization overview chapter is intended 1o provide key metrics for WEBB COUNTY: ALL's claims
experience. Year-over-year changes and comparisons te the benchmark are provided as well. Data in this chapter

is reparted based on incurred, 12-month rolling periods with 2 months run-out.

Report Description: This repori shows key metrics, paid PMPMs, and paid PEPMs by service category.

r WERB COUNTY: ALL )
UTILIZATION MART13FER 14 | MAR'TZTEB'13 | % CHANGE BENCHMARK | % VARIANCE
INPATICNT ADMISSIONS/1000 ' T4} 738 20% | B60] . 34.6%
OUTPATIENT VISITS/1000 1,288.0 1,191.1 B2% |  1.1721 10.0%
PROFESSIONAL SERVICES/1000 © 21,4685} . 20,368.4 D BA4% |0 17,4855| L L22.8%:
PHARMACY PRESCRIPTIONS/MEMBLR 10.0

| DENTAL SERVICES/MEMBER BN 1 IR - 15.7% | 000 86 1-21.3%|

WEBB COUNTY: ALL )

PAID PMPM MAR'13-FER14 | MAR'I2-FER'13 | % CHANGE BENCHMARK | S VARIANCE
TDTAL MEDICAL o $263.79 i B2 0BG | 251% . 229,68 |-~ - 14.8%
CAPITATION £0.00 $0.00 -100.0%
PHARMACY o
DENTAL ' $14.51 $12.91 -29.9%
PAID PEFM o SRRl EF R ERRED SRl IR L
TOTAL MEDICAL £603.18 $482.35 25.1% U 49102 00 229%
CAPITATION $0.00f 5000 © a0 oo -100.0%
PHARMACY T ' $115.96

| DENTAL ©§3319) 0 - 87951 12.4% 84786 - -30.7%

Key Findings: Utilization for Dental had the largest increase in Services/Member between the current and prior
reparting periods.

Betwsen the current and prior reporting periods, WEBB COUNTY: ALL's medical PMPM expenses increased
25.1%. WEBB COUNTY: ALL's medical PEPM expenses increased 25.1%.

WEBB COUNTY: ALL 1.5)
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% CHAPTER DESCRIPTION

This chapter provides gross financial information for WEBB COUNTY: ALL based on paid claims for the current
reporting month and for the renewal year to date. The claims have not been aggregated or summatrized, so all
transactions are reflected based on the paid date for each individual transaction. This means that original claims
are reflecied based on the original processing date and adjustments are based on the date of the adjustment, even
if the original claim was processed at a different time.

Reporis in this chapter will include medical amounts only unless specifically indicated as pharmacy or dentat
amounts.

The first repoart provides a breakdown of key gross expenditures, from bilied amount fo paid amount, for the current
reporting monih and for the year to date. This report may highlight key measures and their poiential impact on
Bross paid expenses.

The second report displays the percentage of the billed amounts accounted for by discounts and the atlowed
armount. Also presented is the percentage of the allowed amaunt accounied for by oul of pockel, COB, COB
Medicare, other reductions, other payments and the paid amount. It is important to monitor how these expense
categories impact the overall costs aver time. For example, changes to the plan design may be reflected by a
change in the proportion of out of pocket to the allowed arount, and ultimately what is the liability of the plan,
changes in the percentage of discounts may reflect provider contract changes or shifts in provider-mix, and
changes in COB amounts may reflect a change in benefits or & changed focus to capture funds from these sources.

The third report presents gross allowed and paid amounts by service category, along with percentages these
amounts by service category are io the 1otal allowed amount and total paid amount. This breakdown provides a
high level view of what service categories areas are driving expenses and potentially highlights areas for further
attention.

The fourth report focuses an how expenditures are distributed by claimant. The distribution of clairmants by paid
amount shows the percentage of claimants at different levels of iotal payments for the current reporling month and
for the year to date. Analysis of this repert can highlight the impact of high cost claimants on the overall costs.

The distribution of claimants by out of pocket shows the percentage of cltaimants at different levels of oul of pockel
expenses. This repart helps determine the impact of any changes in plan design on aut of pocket.

Completing the chapter are reports that provide information on netwerk savings (for PPO and POS products), and
insight inte the monthly claim lag and that can help identify Incurred But Not Reported (1IBNR).

Ali data and metrics in this chapter can be located through the interactive zpplication of Blue Insight.

Pata Note

Current reporting month represents claims paid in Apr'l4.

Year to date represents claims paid from Nov'13 through Apr'l4.

Raw claims for active, retiree under 65, retiree 65 and over, and COBRA members are reported {if available).

WEBB CDUNTY ALL 2\}
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E O SUMMARY OF FINANCIAL MEASURES

Report Description: This report provides an overview of WEBB COUNTY: ALL's heslth care expenses from billed to
paid for the current reporling month and for the year to date. Some key financial measures are dispiayed below.
These metrics include plan performance measures, such as the degree of discounts the plan was able to achieve,
as well as COB and COB Medicare recoveries that the plan was able to receive based on other insurance
contributing to the overall expenses. Information is alsc provided on the amount of overall health care expenses
that the member was directly responsible for, through deductibles, coinsurance or co-payments. Finally, the report
pravides information on the level and percent changes in paid expenses, which represenis WEBS COUNTY: ALL's

liahility, with a further breakout for Fees and Credits.

WEBS COUNTY: ALL BREAKDOWN OF BILLED AMOUNT 1
WMEDICAL EXPENSES APT14 YEAR T0 DATE
BILLED $3,809,263 319,500,760
MGT COVERED $357,422 $1,557,581
COVERED T$3451,842 | $18.133,178 T EONTRED
GISCOUNT $2,100,306 $12,421,985 — RO
AlLLOWED $1:3518ab i 55,641,194 705 .f__ —— _ OUT OF 5OCHET
QUT OF FOCKET $112,730 $633.050 e B
cOoB 54,778 $68,721 B0% — B —
COE MEDICARE $273 268,595 50% - — _ cesMImcAE
OTHER REDUCTIONS Coes B0 ' $0 CTHER REDLTIORS
OTHER ADJUSTMENTS $-298 §.5.995 0% — R - eritr -
PAID-PROVIDER 51,234,053 §4.,676,/22; ABITTRENTS T
OTHER PAYMENTS §la %713 BALFROVIDER @
[PAID $1,234,069 4,677,435 ]
i WERB COUNTY: ALL EPR'i2  YEAR TO E;:C\TE
TOTAL CAPENSES AFR'14 YEAR TO DATE |
MEDICAL PAID ~+.51,034,06% T %4,677,435 ’
CAPITATION PAID _$0 $0|  (WEBB COGNTY. ALL 3
PHARKACY PAID Rt R '- FEES & CREDITS APR'14 YEAR 10 DAIE
DENTAL PAID $53,443 3284,142 ADMIN FEES $56,679 |- - $33579%
TOTAL PAID . %1.287,517 54,951,577 AGGREGASE STOP :
RECOVERIES $-1,166 $-6,144 1083 $4,882 $29.436
PAID + RECOVERIES 51286350 | . $4,055433 SPECIFIC 330P BT I S
FEES & CREDITS §82.857 §453,595| |25 521,206 1. - $128.368
[ GROUP LIABILITY H1.369,207 §5,449,028 \SUMMARY $82.857 $493.595)

Other reductions includes penatties, worlers compensation savings, and subrogation savings. Other payments includes Blue Card
access Tees and surcharges. Also displayed are other adjustments.

WEBB COUNTY: ALL
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1 COMPONENTS OF MEDICAL BILLED AND ALLOWED AMOUNTS

Report Description: The breakdown of WEBB COUNTY: ALL's medical billed and allowed amounts are analyzed
below. The discount amount, nol covered amaunt and allowed amount are presented as a percentage of the billed
amount for the current reporting month and for the year to date. The out of pocket amount, COB recoveries, other
reductions, other adjusiments, and paid-provider amount are presented as a percentage of the allowed amount.

BILLED AMOUNT ALLOWED AMOUNT
1 V/ERD EOUNTY: ALL ) i WERE LOUNTY: ALL )
APR'14 YEAR 10 DATE PR YERR TO DATE

= NOT COVERED ean { R 7.9% % DUT OF POCKET B.5% 1325
; HSCOUnNT 5. 1% £3.45: % COE 0.47% [
3, ALLOWED ] 35.5% |ty o IBETE <. COB MEMCARE G.0% [ T 4.E%
9. OTHER REDUCTIONS 1.0 G.0%

“L OTHER ADBUSTHENTS B EN LA

|t PAID-PROVIDER G}.3% Br.0%

PERCENTAGE GF BILLED AMOUNT FERCENTAGE OF ALLOWED AMOUNT
100% 100% = QU OF FookET 22
80% T e NGT COVERED BO% wLE
60% S 505, . COB WELEARE
40% - 40%
i ALLOWED (50 :
20% [— gg,‘g,.; 20% <% DTHER
0% — - 0% sra
APR’14 YEAR TO DATE APR'14

Billed Amount: The allowed amount was 35.5% of the billed amount for the current reporling month and 28.6% of
ihe billed amount for the year to date. Discounts were 55.1% of the billed amount far the current reporting month
and £3.4% of the billed amouni for the year to date. The remaining not covered amount was 9.4% of the billed
amount for the current reporting month and 7.9% of the billed amount for the year io date.

Allowed Amouni: Of the aliowed amount in the current reporting month, the paid-provider amount was 91.3%, out
of pockel was 8.3%, COB was 0.4%, COB Medicare was 0.0%, and other reductions were 0.0%. Other
adjustments were -0.0%. For vear to daie, of the allowed amount, the paid-provider amount was 82.9%, out of
pocket was 11.2%, COB was 1.2%, COB Medicare was 4.8%, and other reductions were 0.0%. Other
adjustments were -0.1%.

“This reflects the overall discount as a percent of the billed amount. Please refer to page 1.3 'Network Savings Analysis' for
your nelwork discount percent based off the Covered amount.

WEBB COUNTY: ALL 2.2\‘
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(FINANCIAL OVERVIEW

© KEY FINANCIAL MEASURES BY SERVICE CATEGORY

Report Description: The percent allowed and paid for each service category (inpatient facility, outpatient facility,
professional, pharmacy and dental) is analyzed to determine which service categeries have contribuied the most in
these key financial measures in the current reporting month and faor the year to date.

[ WEBS CDUNTY: ALL 1 [ ]
TERTE ERRSOOATE AELOWED % BY SEAVICE CATEGDRY
THPATIENT FACILITY ALLOWLD TR31,058 %1,737,005 ; ——
ALLOWED % UL adEn o 2BBY fe e Lo
PALD $621,664 $1,435.571 | | f—
PAID % LT RAB3R |- <o 280%™
GUTPATIENT FACILITY ALLOWED $424,472 §1.908682 | {00 [T T
ALLOWED % EER iR 2 3165 | o
PAID | $390,538 51,666,684 | Jom —
PAID % SR 30.3% - WL B Lo -
PROFESSIONAL ALLOWED 5796,005 1,008 487 | |7* -
' ALLOWED % 20.8% SRS U4 IS D E B . il
PA“:) \3221'866 EIISTE'IED THEETIENT OUTRATIENT PAOFESSICHAL  PHARMALY OEHTAL
PAID % T 17 ERETR % I S
CLETTATION FAID %0 50— )
PAID % : L L0.0% 0.0%. PAIER 5 BY SERVICE CATEGORY
PHARA ALY ALLOWED _
ALLOWED L T veAR 0 EAtE
PAID :
PAID % e S I el
DEMTAL ALLOWED $72,152 $300,027
ALLOWED 52 TR S LT I B P
PAID $53,348 4,284,142 :
PAID % T 2%, 57% | | L
SUMMARY ALLOWED #1,423,687 §6,031,221
ALLOWED % LT 100.0% 100.0% E G
FAID §1,287,517 $4,861,577 o ANPATHENT  GUTPETIERT PADFESSIONAL  PHARMACY RENTAL
L PAID % - 100.0% 100.0%) | TR e )

Summary: Overall allowed expense for the current reporting month made up 23.6% of the year to date allowed
expenses, Qverall paid expense for the current reporting month made up 25.9% of the year to date paid expenses.

Allowed % hy Service Category: In terms of the proportion of overall allowed expenses by service category,
Proiessional allowed expenses accounled for the greatest proportion of the overall allowed expenses for the year Lo
date. The next highest service category was Ouipatient Facility, which accounted for 31.6% for the year to date
allowed expenses,

Paid % by Service Category: in terms of the proportion of overall paid expenses by service category, Outpatient
Facility paid expenses accounted for the greatest proportion of the overall paid expenses for the year to date. The
next highest service category was Professional, which accounted for 31.7% for ihe year {o date paid expenses.

WEBB COUNTY: ALL 2_3j
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“ MEDICAL CLAIM EXPENSE DISTRIBUTION BY CLAIMANT
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Report Description: The distribution of medical paid expense by claimant and the average medical paid per claimant
amount is shown for the year to date. The graphs display the percentage of claimants and paid expenses for the

year to date.!

-

WEBB COUNTY: ALL

i3

GREATER THAK §50E,DGE

6%

YEAR 7O DATE
PAIDY
PAID CLAIMANTS CLAIMANTS % PAID PAID % CLAIMANT
LESS THAN 5200 969 37.3% T 577,831 7% | o 580
%200 - $1,000 933 3595 $443,601" 9.5% 3475
31,001 - %5,000 554 21.3% - %11523535 74.6% $2,080
35,001 - $10.000 86 3.3% ] - 8590797 12.6% $6.870
$10,001 - $30.000 47 1.6% T 1638880 13.7% $15,211
$30,001 - $50.000 B 0.3% . $323509 B.9% | 1. BA0,439
[SUMMARY <= §50,000 2,562 98.7% 3,227,133 69.0% ... $1,245]
. PAIDY
PAID CLAIMANTS CLAIMANTS % PAID PAID % CLAIMANT
50,001 - 475,000 R 3 0.1% S h206.A57 A4% | . }68.819
$75.001 - 5100.000 2 0.1% $161:360 3.4% $20,680
$160,001 - 150,000 2 0.1% - $7A6.250 5.3% | $123.145
$150,001 - $200.000 . S C—
$200.001 - $25%0,000 1 0.0% $205,805 4.4% $205,005
250,001 - $500.000 _
GREATER THAN %500,001 1 0.0% £631.180 13.5% $631,190
SUMMARY $50.001 OR g 03% [ $1,450,302 31.0% |~ %$161;145
GREATER e S
COMBINED SUMMARY Z.501 100.0% 54.677.435 100.0% $1.798)
r N
CLAIMANTS PAID
LESS That 1302 €100 - 25 000
24.6%
ARG £330 F1LE0 B
37.3%

FLLGTHER -

The proportion of claimants who received less than $200 in services for the year {o date was 37.3%. These
claimants spent 1.7% of the total paid expenses and the average paid expense per claimant was $80.

0.3% of claimants had expenses over $50,001 {or the year to date. These claimmants spent 31.0% of the iotal paid

expenses and the average paid expense per claimant was $161,145.

This is a claimant analysis, where only members who had a claim are included. The taies exclude all medical enrofled

members that did net submit a claim.

WEBB COUNTY: ALL
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= MEDICAL OUT OF POCKET DISTRIBUTION BY CLAIMANT

Report Description: The impact of cost sharing provisions is analyzed o determine the averall liability incurred by
the member. This report provides a distribution of ciaimants by their iotal medical oui of pocket expenses for the
year lo date. If changes have been made to plan design, this report helps znalyze what the impacts of those
changes have been ta the member. The graphs dispiay the percentage of claimants and out of pocket expenses for

the year to date.’

58.3%

+2.501 - 13,

3,001 - 14

54,001 - SR8

GHEATER THAN 50451

i WEBB COUNTY: ALL
YEAR TO DATE
OUT OF POCKET CLAIMANTS CLAIMANTS % QUT OF POCKET OUT OF PRCKET 5%
LESS THAN 100 1,517 58.3% |- L 550,425 8.0%
$100 - $200 401 15.4% = 853,224 8.4%
$201 - $300 131 5.0% v $32,286 5.1%
$301 - $400 B 3.6% .1 832,827 5.2%
2401 - $500 B2, 2.4% R27,880 4.4%
$501 - $750 1148 B7% o %81,284 14.4%
%751 - $1,000 a8 34% | . $75,087 11.9%
$1,001 - $1,500 a1 3.5% .. =%108,849 17.2%
$1,501 - $2,000 . 38 1.3% $£59,343 8.4%.
52,001 - $2.500 .18 0.7% $42,811 6.8%
%2,501 - $3,060 B 0.2% $13,657 2.2%
%3,001 - 4,000 4 0.2% 513,231 2.1%
$4,001 - $5,000 3 0.1% s g13,674 2.2%
GREATER THAN 45,001 3 1% s 818,372 2.9%
\SUMMAR‘{ 2,601 160.0% +121%833,0580 100. 5
( CLAIMANTS OUT OF POCKET
2.1%
0.1%
0.2%
0.2%
.3

The average out of pocket expense per claimant was $243 for the year 1o date. Claimants with under $200 in out
of pocket expenses were 73.7% for the vear to date. Claimants with out of pocket expenses in the range of less
than $100 showed the highest number of claimants for the vear to date.

This is a claimant analysis, where only members who had & claim are included. The tables exclude 2l medical enrolled

members that did not submit a claim.

WEBB COUNTY: ALL
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= MEDICAL OUT OF POCKET ANALYSIS

Repaort Description: This report shows the deductible, copayment, coinsurance, and tolal out of pocket amounts as a
percent of the allowed amount by coverage tier for the year to date. The chart shows the totai out of pocket amount
broken out by the percent the member paid for deductible, copayment, and coinsurance for claims for the year 1o
date.

-

WEEE COUNTY: ALL A
YEAR T DATE
DEDUCT COPAY COlnE
% OF T OF ‘o OF out oF OFX % OF
COVERAGE TIEH ALLEAVED DEDUETISLE | ALLOWEDR | COPAYMENT [ ALLOWED |COMNZURANCEL ALLCWED POCRET ALLOWED
C 33,101,077 568,522 3.35 356,880 | 0 27% ZE% 5182682 B.7%
$ER1,325 218,145 swE.BE 500922 | w0 L3.0%. A% 64 E2E 9.5%
51,308,800 67,734 | Coman|  wzow §55,179 2.5 §184,832 |~ “14.5%
FAMILY 41,345,960 66,7686 Cie4.a% 371,058 151,659 ‘2.4% 185,804 S12.3%
| SUKEAARY 13,641,194 222,187 i 3.9% §220,850 2160178 355 S035,050 U1 2%
s Ty
ouT OF POCKET BREAKDUOWNR BY COVERAGE TIER
S proueTEL : LOPAYIEHT COINRUEARTL

EMFLOYEE ONLY |31.7%| |

EMPLOYEE « ONE 3l.3°3 I |
EMPLOYEE ~ DEPENDENT(S) | 28.3"}!: . !
FAMILY | 27.4'?.& l

SUMMARY ] 30.0% |

] I i

40%  H0%  60%  70%  BO%  B0% 100%

The overall total out of pocket amount as a percent of allowed for the year io daie was 11.2.%. The coverage tier
with the highesl deductible as a percent of allowed was Employee + Dependent{s). Copayment as a percent of

allowed was highest for Employee + Dependent(s). Coinsurance as a percent of 2llowed was highest Tor Employes +
Dependent(s).

Of the tolal out of pocket amount, 35.1% was attributed 1o the deductible amouni. The copayment amount
attributed 34.9%. The remaining 30.0% was atiributed o the coinsurance amount.

WEBB COUNTY: ALL 2.6\
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* MEDICAL LAG REPORT

Report Description: This report displays, by paid month, the net medical dollars paid and the corresponding monih
incurred for a 12 month rofling paid period (or the available daiz for your accouni). This report provides insight into
the monthly claim lag and can help identify 1BNR.

1 WERB COUNTY: ALL )
NCURRED FAIG R ONTH
REORTH IEEE] RE EPR14 | SURMKARY
AL PRIOR 2 i

TI8,024

SN . 1m0
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JUR'E
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oCiyE
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FEB'IS

[ It
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EilTGIE
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JANTTS
FEE'T4
AR 14
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2% CHAPTER DESCRIPTION

This chapter presents infarmation on key expenses for WEBB COUNTY: ALL for the current reporting manth and for
the year to date.

The first repert prasents the Top 15 overall medical paid expenses across inpatient facility, outpatient facility, and
professional setting by 1CD-9 diagnaostic categories.

The second report focuses on WEBB COUNTY: ALL inpatient facility admission experience and gxamines the
leading ICD-9 Diagnostic Categories to heip pinpoint what conditions are driving WEBB COUNTY: ALL inpatient
EXPENSES,

The third report analyzes expenses specifically relaied to services provided in the outpatient facility setting for
WERE COUNTY: ALL. The repori examines the leading 1CD-9 Diagnostic Categories ta help pinpaint what
conditions are driving WEBB COUNTY: ALL outpatieni expenses. The expenses presenied in this report are for
facility expenses only and include service types such as ambulatory surgery, emergency room, radiology, dialysis
and observation room.

The fourth report encompasses all the services for WEBB COUNTY: ALL provided by physicians and other
clinicans, ancillary services and supplies. The report examines the leading ICD-9 Diagnostic Categories to help
pinpoint what conditions are driving WEBB COUNTY: ALL professional expenses. Physician and other clinician
sarvices include surgical procedures, evaluation and management {E&M) services, anesthesia services,
physical/occupational/speech therapy services and other medical services. Ancillary services include radiology and
laboratory/pathotogy services. Medical services and supplies are also included in the professional service category.
This service type represents services that have been submitted with a HCPCS (Healthcare Common Procedure
Coding System) code.

All data and metrics in this chapter can be located through the interactive application of Blue Insight.

Data Note

Current reporting month represenis claims paid in Apr'ld.

Year to date represents claims paid from Nov'13 through Apr'l4.

Ctaims for active, reliree under 65, refiree 65 and over, and COBRA members are reported (if availabie).

WEBB COUNTY: ALL 3\
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OVERALL MEDICAL PAID EXPENSES BY ICD-9 DIAGNOSTIC CATEGORY

Report Description: The table below lists the top 15 overall paid expenses across inpatient facility, outpatient
facility, and professional settings by 1CD-9 diagnostic categories for the year to date and the respective experience
far the current reporting maonth.

—

WEBB COUNTY: ALL
APR'14 YEAR TO DATE

ICD-S DIAGNOSTIC CATEGORY PAID PAID 56 PAID PAID %

CONGENITAL ANOMALIES (P 9535175 43.4% | - $595,625 12.8%
SYMPTOWMS, SIGNS & ILL-DEFINED CONDITIONS - $81,5398 6.6% $457.828 9.8%
CIRCULATORY + §$165,769 13.4% 417,521 8.9%
MUSCULOSKELETAL AND CONNECTIVE TISSUE S 60,217 4.9% | =% 3365511 7.8%
DIGESTIVE $38.280 3.1% | = $355,696 7.6%
INJURY & POISONING R 1 e 45% -.4$331,859 7.1%
RESPIRATORY o $34.061 2.8% | "1-$300,429 6.4%
GENITOURINARY S 348 712 3.9% | 104295 AR5 6.3%
ENDOCRIME, NUTRITIONAL AND METABOLIC DISEASES $32,818 2.7% $244,672 5.2%
WITHOUT REPORTED DMAGNOSIS 3.6% $203,590 4.4%
HEALTH SERYICES 0.4% |- $152,201 3.3%
COMPLICATIONS OF PREGNANCY, CHILDBIRTH, AND THE FUERPERIUN 21% 3140963 3.0%
SKIN AND SUBCUTANEOUS TISSUE 1.3% b ——$133,630 2.9%
INFECTIOUS AND PARASITIC 0.8% - $120,407 2.6%
MECFLASMS : 1.1% 1 © 0 $107,741 2.3%
ALL OTHER s 367,748 55% | .- $452.476 9.7%
SUMMARY - $1.234069] 100.0% 1 94677435 ] 100.0% )

The top three 1CD-9 Diagnostic Categories in the current reporting month based on paid were Congenital
Ancmalies, Circulatory, and Symptoms, Signs & HlI-Defined Conditions.

WEBB COUNTY: ALL 3. 1‘}
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“INPATIENT FACILITY PAID EXPENSES BY ICD-9 DIAGNOSTIC CATEGORY

Repart Description: The table below lisis the top 15 inpatient facility paid expenses by ICD-9 diagnostic categories
for the year to date and the respective experience for the current reporting month.

r ™y

WEBB COUNTY: ALL

AFPR'L4 YEAR 70O DATE
ICD-2 DIAGMOSTIC CATEGORY PAID PAID % PAID PAID %
CONGENITAL ANOMALIES $527,819 84.9% |- $527,819 36.8%

q

CIRCULATGRY $121,627: 8.5%

MUSCULOSKELETAL AND CONNECTIVE TISSUE 530646 4.0%

-$113,568 7.5%
DIGESTIVE SO §4,689 0.8% ~$103,258 7.2%
INJURY & POISOMING $14.847 2.4% - $87.021 6.1%
RESPIRATORY e s $82.508 5.7%
ENDQCRINE, NUTRITIONAL AND METABOLIC DISEASES $7,357 1.2% $77.687 5.4%
INFECTIOUS AND PARASITIC . L 54,337 0.7% __%69,555 4.85%
COMPLICATIONS OF PREGNANCY, CHILDBIRTH. AND THE PUERPERIUM $15:353 2.5% [ 365,418 4.6%
GENITOURINARY ' CoL G 0.0% ~$47.616 3.3%
SKIN AND SUBCUTANECQUS TISSUE i s S $42,025 2.9%
LIVEBORN INFANTS L S6RTR 0.1% $39.480 2.8%
SUBSTANCE ABUSE cooe$8.543 1.4% |5 -818376 1.3%
SYMPTOMS, SIGNS & |LL-DEFINED CONDITIONS : $7.616: 1.2% | 2081242 0.8%
NEOPLASMS . e 310,214 0.7%
ALL OTHER i $17,059 1.2%
LSUMMARY o §621.6h4 ] 100.0% $1,435,571: 1C0.0% )

The iop three 1CD-9 Diagnostic Categories in the current reporting month based on paid were Congenital
Anomalies, Musculoskeletal And Conneciive Tissue, and Complications Of Pregnancy, Childbirth, And The
Puerperium,

WEBB COUNTY: ALL 3.2\
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(MEDICAL FINANCIAL SERVICE

 OUTPATIENT FACILITY PAID EXPENSES BY ICD-9 DIAGNOSTIC CATEGORY

Repart Description: The table below lists the 1op 15 outpatient facitity paid expenses by 1CD-2 diagnostic categories
for the year o date and the respective experience for the current reperting month.

-

WEBB COUNTY: ALL

APR'14 YEAR TO DATE
ICD-2 DIAGNOSTIC CATEGORY PAID PAID = PAID PAID %
SYMPTOMS, SIGNS & ILL-DEFINEDR CONDITIONS L %44 332 11.4% 2472 463 14.5%
CIRCYULATORY :$155,983 ] 35.9% $205.561 17.3%
GENITOURIMARY 436,681 9.4% $176.570 10.6%
INJURY & POISONING o $25,033 7.4% $170.186 10.2%
DIGESTIVE §$21.614 5.5% $143,544 8.6%
HEALTH SERVICES L 51 BOR 0.5% 3142629 8.6%
WITHOUT REPORTED DIAGNOSIS L $23,250 5.0% $1038i5 6.2%
MUSCULOSKELETAL AND CONNECTIVE TISSUE 523,148 5.9% 585.837 5.2%
ENDOCRINE, NUTRITIORAL AND METABOLIC DISEASES < 8 672 2.2% 373388 | " 4.4%
RESPIRATORY $11,208 29%] - -$60,528 3.6%
NEQPLASMS o $9/182 2.4% | --$47.607 2.9%
NERVOUS SYSTEM $272 0.1% ~$30,522 1.8%

CONDITIONS INFLUENCING HEALTH STATUS - 5528 0.1% |- 427,788 1.7%
SKIN AND SUBCUTAMEDUS TISSUE 52,828 0.7% $25.018 1,5%
COMPLICATIONS OF PREGNANCY, CHILDBIRTH, AND THE PUERPERIUM S v %3,238 0.8% 323,498 1.4%
ALl OTHER -1 i%18,680 4.8% $107.718 6.59%
SUMMARY :$3%0,5381 100.0% %1.666,684 %1 100.0%)

The top three 1CD-9 Diagnostic Categories in the current reporting month based on paid were Circulatory,
Symptoms, Signs & lll-Defined Conditicns, and Genitourinary.

WEBB COUNTY: ALL 3.3“
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i PROFESSIONAL PAID EXPENSES BY ICD-9 DIAGNOSTIC CATEGORY

Report Description: The table below lists the top 15 professional paid expenses by 1CD-9 diagnosiic categories for
the year lo date and the respective experience for the current reporting month.

[ WEBR COUNTY: ALL
APR'14 YEAR T0 DATE
ICD-C BIAGNOSTIC CATEGORY PAID PAID % PAID PAID %
SYMPTOMS, SIGNS & ILL-DEFINED CONDITIONS L SPeBERY 133% |  $203 2230 i2.0%
MUSCULOSKELETAL AND CONMECTIVE TISSUE o EEH 423 2.9% $165.705 10.5%
RESPIRATORY $22;8541 10.3% $157,393 [  10.0%
DIGESTIVE L 512,004 5.4% $108.894 £.9%
WITHCUT REPORTED DIAGNOSIS - 521,068 5.5% $99,775 6.3%
ENDQCRINE, NUTRITIONAL AND METABOLIC DISEASES o $16.788 7.6% %63 %88 5.9%
CIRCULATORY G 58,786 4. 4% $80,733 5.8%
HEALTH SERVICES: REPRODUCTION AND DEVELOPMENT e R12 730 5.7% %80,680 5.1%
INJURY & POISONING 17 048 5.4% “%74,653 4.7%
GEMITOURIMNARY s 2512031 B.4% | v%71,699 4.6%
SHIN AND SUBCUTANEOUS TISSUE SETR124798, 5.5% 366,586 4.2%
COMGENITAL ANOMALIES $7:336. 3.3% " $65,579 1.2%
COMPLICATIONS OF PREGNANCY, CHILDBIRTH, AND THE PUERPERIUM G T659: 3.4% 952,047 3.3%
EYES v 5$12A87 5.6% --%50,167 3.2%
MEDPLASMS s TR el 1.8% $49,920 3.2%
ALL OTHER g2 BRI 10.2% $144,539 9.2%
SUMMARY v 2218ea ]| 100.0%| $1.575,180] 100.0%]

The top three ICB-9 Diagnostic Categories in the current reporting month based on paid were Symptoms, Signs &
Hi-Defined Conditions, Respiratary, and Without Reperted Diagnosis.

WEBB COUNTY: ALL 3.4)



DENTALFNANCIALSUMMARY il

* CHAPTER DESCRIPTION
This chapter provides dental financial infarmation for WEBB COUNTY: ALL.

The report displays financial information for WEBB COUNTY: ALL based on paid claims for the current reporting
month and for the year to date. Also presented are the amounts accounted for by out of pocket, COB, aother
reductions, other paymenis and the paid amount.

All data and metrics in this chapter can be located through the interactive application of Blue Insight.

Data Note

Current reporting month represents claims paid in Apr'l 4.

Year 1o dale reprasents claims paid from Nov'13 through Apr'l4.

Claims for active, retiree under 65, retiree 65 and over, and COBRA members are reported (if available).

WEBB COUNTY: ALL 4\
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7 SUMMARY OF DENTAL FINANCIAL MEASURES

Report Description: This report provides an overview of WEBB COUNTY: ALL's dental expenses from billed to paid
for the current reporting month and for the year to date. Some key financial measures are displayed below
including discounts, COB, and denlal expenses that the member was directly responsibte for through deductibles,
coinsurance or co-payments.! The second report displays the in-network covered amount, discount amount and
discount percent for the curreni reporting manth and the year to date. The in-network 'Discount %' is calculated as
Discount/Coverad for in-network claims.

BlueCross BaeShicld

-

WEBB COUNTY: ALL 1 1
OF BILLED AMOUNT
DENTAL EAPENSES APR'14 YEAR TO PDATE BREAKDOWN aF BI
BILLED ~$96,863 | ¢ - £549,045 1002
NGT COVERED 48.866 £79.712 '
COVERED ST $87,087 $459,333 50% NOT COVERED B2
DISCOUNT £15,846 $75,306 N
FELOWED $72.152 $350,027 BO% — - DISCOUNT
QUT OF POCKET 518,704 %101,573 200 — —_ _ OUT OF POCKET
CoB R 1o ¥ 54,312 =
COE MEDICARE %0 30 B0% — —— cee
GTHER REDUCTIONS T RO e 80 - COB MEDICARE &
OTHER ADJUSTMENTS 50 $0 h - -
PAID-PROVIDER T §53,448 ~§284,142 0% THER REDUCTIONS
OTHER PAYMENTS 40 50 OTHER ADJUSTMENTS =
\ 44 i o 30% v
PAID 353,448 he8a.142 ] PAID-PROVIDER Hoi
20% !
10% = :
B N
APR'14  YEAR TO DATE
-

[ IN.-NETWORK EXPENSE APR'14 YEAR TO DATE

COVERED 46,6309 |50 4218 849

DISCOUNT $14,185 _$70,892

L DISCOUNT % J30.4% T 32.4% )

The allowed amount was 74.5% of ihe billed amount for the current reporting month and 71.0% of the billed
amount for the year to date. For in-neiwork services, the discounts were 30.4% of the covered amount for the
current reporting month, and 32.4% of the covered amount for the year {o date.

‘Financials may vary irom olher Financial Reporting provided by the plan,

WEBB COUNTY: ALL

4.1
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“f CHAPTER DESCRIPTION

The enroliment chapter presenis descriptive information on WEBB COUNTY: ALL’s subscribers and dependents
enrolled in BCBSTX. The ability to track changes in the characteristics of WEBB COUNTY: ALL's enrolled
population is critical information for effective plan management. Infermation on membership size, age and gender
are presented for subscribers and dependents for the current reporting month and for the year to date. Enroilment
by age band is shown for both subscribers and dependents for the current reporting month and for the year to date.
Additionally, the proportion of WEBB COUNTY: ALL's enrollment by coverage tier is presented. The Tinal report
provides an analysis of enrollment/disenroliment to provide detailed information necessary io understand monthly
count variances.

All data and metrics in this chapier can be located through the interactive application of Blue Insight.

Data Note

Curreni reporting manth represents members enrolled in Apr'l4.

Year to date represents average membership enrolled from Nov'13 through Apr'l4.

Enroilment for active, retiree under 65, retiree 65 and over, and COBRA members are reported (if available).

WEBB COUNTY: ALL 5\
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(ENROLLMENT

“ ENROLLMENT OVERVIEW

Report Descrigtion: For medical membership only, the average number of subscribers, dependents, membars and
average contract size for WEBB COUNTY: ALL are shown below in addition to the average age, overall proportion of
males, females, and females Z0-44 years.

f WEBB COUNTY: ALL
APR'T4 YEAR TO DATE

AVERAGE SUBSCRIBERS - ' 1,444 1,443
AVERAGE DEPENDENTS ' 1,798 1,829
AVERAGE MEWMBERS .. . 3,242 3,272
AVERAGE CONTRACT SIZE 2.25 2.27
AVERAGE AGE (YEARS) 30.2 30.2
PROPORTION OF MALES 48.3% 48.,2%
PROFORTION OF FEMALES 51.7% 51.8%

{ FROPQRTION OF FEMALES (20-44 YEARS) 20.9% 21.1% ]

1 N

ENRBLLMENT BY GENBER ANT RELATIDNSHIP

T IMALE EEFEMALE

0 Sk 1 1 N i i BT 4

APFI4 TEAN TO DATE APIT14 TYEAR 10 DATE APRIE YIRA TODATE

SUBSCRIBERS DEPENDENTS MEMBERS

Size: WEBB COUNTY: ALL's overall membership was 3,242 in the current reporiing month and 3,272 for the year
tc date.

Gender: The average proportion of males was 48.3% in the current reporting monih and 48.2% for the year to date.

Relationship:

Subscribers - For the current reporting month, 4%.4% of subscribers were male and 50.6% were female. For
the year to date, 49.3% of subscribers were male and 50.7% were female.

Dependents - For the current reporting month, 47.4% of dependents were male and 52.65% were female. For
the year to date, 47.3% of dependents were male and 52.7% were female.

WEBB COUNTY: ALL 5.1\
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ENROLLMENT

% ENROLLMENTBY AGE AND GENDER

Report Description: For medical membership only, WEBB COUNTY: ALL's average age of subscribers (employees),
dependents (spouse and/or children) and total members are displayed in the table below, as weli as the average
age by gender for the current reporting month and for the year to date. The graph shows varicus age bands for the
year to date, broken down by subscribers, dependents and total members.

i WEBR COUNTY: ALL
AVERAGE ABE {IN YEARS) BY BENDER
APR'14 YEAR TO DATE
MALE FEMALE | SUMMARY MALE FEMALE SUMMARY

SUBSCRIBERS 44.2 427 43.4 iz 44.3 427 43.5

DEPENDENTS 2 1B3 a0.7 18.6 . 185 | 20.8 19.7
| MEMBERS - 301 30.3 30.2 .. 30.1 202 302 ]

" ™y

ENRGBLLMENT BY AGE BAND FOR THE YEAR TO DATE

i SUBECRIBERS 7 DEPENDENTS

<1-19 20-25  30-38 40-49 50-59 60-62 65+
AGE BANIF {YEARS)

Subseriber Age: The average age for subscribers was 43.4 for the current reporting month and 43.5 for the year to
date. In the current reporiing menth, males were clder than femaies and mast subscribers fell into the 30-39 age
band. -

Dependent Age: The average age for dependents was 19.6 for the current repariing month and 19.7 far the year to
date. In the current reporting month, males were younger than females and most dependents fell intg the <1-19
age band.

WEBB COUNTY: ALL 5.2\
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(ENROLLMENT

~ ENROLLMENTBY COVERAGE TIER

Repart Description: The average number of medical members and preportion of medical members in each coverage
tier are displayed in the 1able and chari below as well as the average contraci size for the current reporting month
and for the year to date.

WEEB COUNTY: ALL

IWEDICAL MEMBERS APR'14 YEAR TO DATE
AVERAGE AVERAGE
AVERAGE CONTRACT AVERAGE CONTRACT
COVERAGE TIER MEMBERS % WMEMBERS SIZE MEMBERS % MEMBERS SIZE
EMPLOYEE ONLY . BTL 20.7% | oo 1,00 667 T 20.4% 1.00
FMPLOYEE+ONE T 6.7% _ 2.00 221 . 6.7% 270
FMPLOYEL+DEPENDLNT(S) | - =% 1,297 40.0% | -~ .- 3.05 1248 . - 38.1% 3.08
FAMILY T 326%| . 441 1137 - 33.7% 441
(SUMMARY 100.0% |~ . - 2.25 3,272 . 100.0% 2.27 ]
1 N

ENROELMENT BY COVERAGE TIER

L EMPLOYEE DMLY EEL EMPLOYEE-DNE EWPLOYELTEPENOLNTIS) TRMY

APR'14

YEAR TG DATE

0% 10% 20% 30% 40% 50% 60% 70% BO%% 90% 100%

PERCENTAGE OF MEMBERS

Employee Only: Made up 20.7% of the overall membership in the current reporting month and 20.4% for the year
to date.

Employee + One: Made up 6.7% of the overall membership in the current reporting month and 6.7% for the year to
date.

Employee + Dependent(s): Made up 40.0% of the overall membershio in the current reporting manth and 38.1% for
the year to date.

Family: Made up 32.6% of the overall membership in the current reporting month and 34.7% for the year to date.

WEBB COUNTY: ALL 5.3\
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# ENROLLMENT/DISENROLLMENT

BhueCross BheeShicld
ol Texas

Report Description: This report displays monthly medical subscriber and member enroliment and disenroliment counts
far the current policy year. This report breaks by Medicare and non-Medicare eligibilily and enables you to identify
significant monihly count variances scon after they occur. This report is filtered to display Plan Eligibility only.

i WEBB COUNTY: ALL )

TOTAL MEDICAL SUBSCRIBERS

MEDICARE NON-ELIGIBLE MEDICARE ELIGIBLE
NEW SUBSCRIBER NEW SUBSCRIBER TOTAL

MONTH ENROLLIMENT DISENROLLMENT]  VARIANCE ENROLLMENT [DISENROLLMENT|  VARIANCE SUBSCRIBERS
NGOV 13 : 17 14 w3 oo TR o 1.463
DECT3 11 14 -3 ] ol 1 1,461
JAN'T4 i0 40 30 0 4 -4 1,427
FER'14 15 8 7 0 1 -1 1,433
MER 14 10 g 1 s 2 -2 1,432
APR14 14 4 10 1 4] 1 1,443
WMAY' 14 ' i R
JUF14
JuL'14 I
AUG' 1A
SEP'id
OCT 14
SUMMARY 77 a9 1z z B s 1,443

WEBR COUNTY: ALL w

TOTAL MEDIGAL MEMBERS

MEDICARE NON-ELIGIBLE MEDICARE ELIGIBLE
NEW MEMBER MEW MEMBER TOTAL

MONTH EMROLLMENT [DISENROLLMENT|  VARIANCE EMROLLMENT |DISENROLLMENT|  VARIANCE MEMBERS
NOV13 TR 42 27 [ e 16 T Qo e AR 3,343
DEC 13 30 34 -4 ] 1] 2 3,341
JANT4 64 LATL) gy 0f. 5 5 . 3,229
FER 14 24 19 5 0 1 -1 3,233
MAR'14 21 Coen e 1 0 4 -4 . 3,230
PR 4 19 11 8 2 0 2 3,240
MAY T4 RS
JUN'14
TULEE i e B e T L | R -
AUG'1A
e L e e (TR e (ERI PR Er I
OCT 14
SUMMARY 200 582 [ N B W Eay ) 3,268 |

WEBB COUNTY: ALL
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“ ENROLLMENTBY TYPE OF COVERAGE

BlueCross BaeShicld
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Report Description: This report provides a high-level view of WEBB COUNTY: ALL's membership, broken down by
employee status. These numbers show if a certain employee status was a key driver to any changes in overall
membership for the current reporting month and for the year to date.

-~

WEBB COUNTY: ALL
AVERAGE ENROLLED MEMBERSHIP BY EMPLOYEE STATUS FOR APR'14
EMPLOYEE STATUS MEDICAL PHARMACY DENTAL
ACTIVE i 3,178 3,176
RETIREE UNDER 65 025 w0 2B
RETIREE 65 AMD QVER B
COBRA L0039 ;o 38
| SUMMARY 3,242 T 3,240
1 WEBB COUNTY: ALL h
AVERAGE ENROLLED MEMBERSHIP BY EMPLOYEE STATLS FOR YEAR TO BATE
EMPLOYEE STATUS MEDICAL PHARMALY DENTAL
ACTIVE 3,199 e 3,197
RETIREE UNDER &5 -4 LR
RETIREE 65 AND OVER
COBRA 3z o 32
| SUMMARY 3,272 - 3,269 ]

WEBB COUNTY: ALL
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KEXP_ENSE AND UTILIZATION OVERVIEW

= CHAPTER DESCRIPTION

The expense and utilization overview chapter is intended to provide key metrics for WEBB COUNTY: ALL's claims
and eligibility experience. Year-over-year changes and comparisons 1o the benchmark are provided as well.
Typically, when analyzing the health plan's overail perfarmance in the last year, iwo sets of questions are asked:

1. What is the percent change in membership and paid expenses?
2. How does WEBB COUNTY: ALL's experience compare to the benchmark?

The report provides a high-tevel breakdown of year-over-year expense and uiilization changes and comparisons 1o
the benchmark. The Key Indicators lable provides informaticn related to the demographic make-up of WEBB
COUNTY: ALL and how paid expenses are distributed across all service categories. Demographic information is
calculaled using medical enrallment only. All per 1000, per employee, and per member measures are caleulated
using medical, dental, or pharmacy enrollment as appropriate. A graph is also provided that shows the proportion
of paid by service categary.

All tlata and matrics in this chapter can be located through the interactive application of Blue Insight.

Data Note

Reporting is based on incurred, 12-month rolling periods with 2 months run-out.

Currenl reporting period represents claims incurred Mar'l3 through Feb'l4 and paid through Apr'l4.

Prior reporting period represents claims incurred Mar'12 through Feb'l3 and paid through Apr'13.

Claims for active, retiree under 65, retiree 65 and over, and COBRA members are reporied (if available).
Benchmarks are based on BCBSTX's non-HMO fully insured and self insured bagk of business. The book of
business includes all groups with greater than 500 subscribers.

SUMMARY OF FINDINGS

Qverall membership remained slabie. Contract size remained stable and the average age remained stable.

Querall medical paid PMPM increased 25.1%. Dental paid PMPM increased 12.4%. For medical paid PMPM by
service category, inpatiant tacility increased 72.3%, outpatient facility increased 7.0% and professional increased
10.5%.

WEBB COUNTY: ALL B\
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KEY INDICATORS

t WEBS COUNTY: ALL ]
MAR'13-FES 14| MAR'12-FER'13| % CHANGE | BENCHMARK! | % VARIANCE

DEMOGRAPHICS (MEDICAL ONLY) R AR ¥ sl :f: R IR PR
AVERAGE SURSCRIBERS 1,454 1,431
AVERAGE DEPENDENTS o 1,873 L1LRAD
AVERAGE MEMBERS 3,327 3,273 ,
AVERAGE CONTRACT $12E ooy Li2.2G 2244 ST 0%
EVERAGE AGE (YEARS) _ 302 - 30.3 3% o
PROPORTION OF MALES i A8.0% C48.0% [l s D CUBLO%] B B9%
PROPORTION OF FEMALES 52.0% 52.0% | 0.0% 49.0% £.2%
PROPORTION DF FEMALES {20-44 YEARS) " 21.3% a0.8% 0 2.1% 18.9%. C12.7%
OVERALL EXPENSES (PAID PMPM) N _
IMPATIENT FACILITY "$93.76 154,42 CFPA% L1568 24 37.4%
OUTPATIENT FACILITY $86.99 $81.28 7.0% %72.97 19.2¢,
PROFESSIONAL $83.04 $75.16.[45 R [ R o '_-$88.48 R N T2
MANAGEMENT SERVICES $0.00 $0.00| o $0.00 +100.0%
TOTAL MEDICAL C 26379 %210.86' R5.1% L §o28 59 14.8%,
PHARMACY ) . , $56.37
DERTAL $14.51 $12.91 12.4% $20.69 129.9%
OVERALL EXPENSES (PAID PEPM) - N
(NPATIENT FACILITY $214.50 5124:48° TRR1ARET B A7.0%
OQUTPATIENT FACILITY $188.01 185,93 $155.99 27.6%
PROFESSIONAL $189.98 $171:94 ip186:15 DA%
MANAGEMENT SERVICES . $0.00 $0.00 _ $0.00 -100.0%
TOTAL MEDICAL $603.48 $482.35 25.1% $491.02 22.4%
PHARMACY $115,96
DENTAL $33.19 $29.51 $47.86 -30.7%
OVERALL EXPENSES (ALLOWED PMPM) Tl
(NPATIENT FACILITY Y$105.53 6020 17.5%
OUTPATIENT FACILITY $100.30 $92.86 -10.5%
PROFESSIONAL ©5105.62 < $97.36 | B7%
WMANAGEMENT SERVICES $0.00 $0.00

TOTAL MEDICAL $311.45 “UR2E0M s -1.8%
PHARMACY $70.87

| DENTAL © UU%19.58 §17.45 D129% | iigne84 ".34.4% ]

OGVERALL EXPENDATURES (PAID) FUR CURRENT REPORTIRG PERIOD

29.8%

5.2%

33.7%

'31.3%

IREFRZHNT FROILITY
OUTPASLILIT FACILITY

rrprEssonal B

FRANAGEMENT SERVICLS

FHARMACY .

DEMTAL

"The benchmark is age/gender adjusled.

WEBB COUNTY: ALL
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“ KEY INDICATORS. CONTINUED

( WEBB COUNTY: ALL

MAR'I3-FER' 14 | MAR'12-FER'13] % CHANGE | BENCHMARK | % VARIANCE
INPATIENT FAGILITY UTILIZATION AND EXPENSE RES RS O T T
TOTAL INPATIENT FACILITY PAID © $3,743,385 $2,136,978 ] 75.2% _
INPATIENT FACILITY PAID PIPM el E9376 [N 554,42 F2.3% L 468,24 37.4%
ADMISSIONS/1000 75.4 73.9 2.0% 8E.0 34.6%
tN-NETWORK ADMISSIONS % L 8B.A% '100.0% EE16% 08.5% 0.8
DAYS/1000 394.0 2646 48.9% | 270.8 45.5%
AVERAGE LENGTH OF STAY (ALOS) Wl ol ot iag L aB.0% | . 48 8.1%.
PAID/ADMISSION $14,915 $8.830 £8.9% $14615  21%
IN-RETWORK PAID % ST EBE% | 100.0% | 21.5% Cooearn | 0.1%
PAID/DAY 52,856 12,468 15.7% $3.024 -5.6%
OUTPATIENT FACILITY UTILIZATION AND EXPENSE AR T JEE S
TOTAL QUTPATIENT FACILITY PAID | $3,473,344 $3,191,823 8.8% _
OUTPATIENT FACILITY PAID PMPM S0l 869G | Y $81.281 o .0 7.0% . $72.97 19.2%,
VISITS/1000 1,289.0 1,191.1  B.2% 1,172.1 10.0%
IN-NETWORK VISITS % S o3 99, 4% e F . 96.0% -2.3%
PAIDAVISIT _ 4810 4819 11% | 1747 B.4%
IN-NETWORK PAID % U 86.2% ] o o99.0% | L a3 e L 97.3% Ce1.2%
EMERGENGCY ROONM VISITS/1000 lsas| 195.6| 5.5% & 191.7 -3.6%
EMERGENCY RO PAIDVISIT Shirgniee ] e rograte | o ioen it ge91 C24.1%
PROFESSIONAL UTILIZATION AND EXPENSE _ _ _
TOTAL PROFESSIONAL PAID 93,315,650 0 $2,951,696 | . 2 RY% o S
PROFESSIONAL PAID PMPM $83.04|  §75.16 I0.5%| $88.48 -6.2%
VISITS/MEMBER sED B4l o 81 - BT% e S
SCRVICES/MEMBER N 21.5 20.4 5.4% 175 22.8%
IN-NETWORK SERVICES % PEET2% | 0 9BO%Y . DB%[ . 96,1% N T 4
PAIDNVISIT R 13 8- $111p B58% R .
PAIVSERVICE WULRAG [ aa ) o Uigsw o seL ] ¢ o23.6%
IN-NETWORK PAID % _ 99.4% 9e.1% | 0.3% 98.3% 1.2%
OFFICE VISITS/MEMBER S a0 TN S e
OFFICE SERVICES/MEMBER 154 14.4 5.8% 14.2 8.8%
QFFICE PAIDAVISIT T 102 “$101 Sio11%
OFFICE PAID/SERVICE $41 442 -2.5% 346 -10.9%
PHARMACY UTILIZATION AND EXPENSE wel _ IR
TOTAL PHARMACY PAID - ,
PHARMACY PAID PMPM S ' : ST 85637
PRESCRIPTIONS/MEMBER - N 7 10.0
GEMERIC DISPENSING RATE L I Sk e TBe%
PAIDPRESCRIFTION
DENTAL UTILIZATION AND EXPENSE R =l st
TOTAL DENTAL PAID  $579,129 12.3% | _
DENTAL PAID PMPM Fin T $14.81 : e $2068 |0 0 -29.9%
SERVICES/MEMBER 28| 6| -21.3%
IN-NETWORK SERVICES % i A3.7% 54.6% | - . -20.0%
PAID/SERVICE $62 $70 -10.9%
IN-KETWORK PAID % 039.2% | " 47.3% -17.0%.
SUMMARY -
TOTAL MEDICAL PAID $10,532,589 _ S
TOTAL WMEDICAL PAID PP $263.79 | $229.69 14.8%
OVERALL MEDICAL IN-NETWORK PAID % S aRI0% T e -e8,1% SN
FLAN SHARE % . B8.7% Bi.7% B.6%
AVERAGE SUBSCRIBERS S 1,4B8%) S
AVERAGE DEPEMDEMTS 1,873
AVERAGE MEMBERS e 3,327
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% CHAPTER DESCRIPTION

This chapler presents information on key expense and utilization metrics for WEEB CQUNTY: ALL, how they
changed over time ard how thay compare with the benchmark.

This first group of reports focuses on WEBB COUNTY: ALL inpatient facility admission experience. The first
inpatient report details key statistics for maternity and non-maternity admissions {medical, surgical, mental
health/substance abuse and non-acute} with percent change and benchmark comparisons. The second inpatient
report lists the top ten inpatient providers ranked by number of admissions and by paid PMPM.

The second group of reports analyzes expense and utilization specificaily related o visits provided in the outpatient
facility setting for WEBB COUNTY: ALL. The first report presenis cutpatient expense and utilization by visit type
with percent change and benchmark comparisons. The second repori examines the top ten most frequent reasons
for an cutpatient emergency room visit, surgical procedure, and radiclogy service. The third report lists the fop ten
outpatient praviders ranked by number of admissions and by paid.

The last report encompasses all the services for WEBB COUNTY: ALL provided by physicians and other clinicians,
ancillary services and supplies.” This report analyzes the expense and utilization of professicnal servicaes by service
type with percent change and benchmark comparisans.

All data and meirics in this chapter can be located through the interactive application of Biue Insight.

Data Note

Reporting is based on incurred, 12-month rolling periods with 2 monihs run-oui.

Current reporiing period represents claims incurred Mar'13 through Fel'14 and paid through Apr'l4.

Prior reporting period represents claims incurred Mar'l2 through Feb'l3 and paid through Apr'l 3.

Claims for active, retiree under 65, retiree 65 and over, and COBRA members are reporied (if available).
Benchmarks are based on BCBSTX's non-HMO fully insured and self insured book of business. The book of
business includes all groups with greater than 500 subscribers.

WEBB COUNTY: ALL 7)
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Report Description: Expense and utilization measures are displayed in the table below for the following admission
categories: malernity, medical, mental heaith/substance abuse, non-acute, and surgical. Curreni reporling period,
prior reporting period, and henchmark measures are analyzed in the table. The paid amount is based on the
inpatient facility component only. Inpatient professional statistics are not reported.

WEEB COUNTY: ALL

SERVICE TYPE MAR13-FEB'14 [MAR'1Z-FEE13] % CHANGE |BENCHMARK] % VARIANCE
MEDICAL ALMISSIONS/T 000 Lo - 37.6 36417 . 3.3%| . 223 S 6B.8%
DAYS/1000 190.5 146.4 30.2% 1116 70.8%
AVERAGE LENGTH OF STAY SOUULIERL T 40] 0 26.0% .50 1.2%
PAID PMPM . §27.22 $25.23 7.9% $21.96 23.9%
PAID/ADMISSION Ui%B,694 §$2327 | U U44% T 0 %11,844 -26.6%
PAID/DAY $1,714 52,069 | -17.1% $2,363 27 A%
SURGICAL ADMISSIONS/1000 . 204 16.8 T 21.6% 16.2 26.3% |
DAYS/1000 1244 67.2 85.1% 72.7 71.1%
AVERAGE LENGTH OF STAY 40| 622%) . - A5 35.5%
FAID PMPM $23.16 161.5% $37.12 £3.2%
PAID/ADMISSION CB16/535 s 11618 | $27.528 - 29.2%
PAID/DAY 14,134 41.3% $6,126 -4.6%
MATERNITY ADMISSIONS/I0G0 183~ 24.8% 0 127 T 8.9%
DAYS/1000 385 -14.5% 314 4.2%
AVERAGE LENGTH OF STAY -k 12.8% 2.5 -4.2%
PRID PMPI $4.03 11.1% §5.9] -39.4%
PAID/ADMISSION $2,635 (- 17.9%{ - $5,579 -44.3%
PAID/DAY $1,255|  4.5% $2,255 -41.8%
MENTAL HEALTH/ ALMISSIONS/1000 2.1 265% | ... 3.4 -20.4%
SUBSTANCE ABUSE | DAYS/1000 8.6 303.9% 27.5 25.7%
AVERAGE LENGTH OF STAY 400 218.4% | 81 ~57.9%,
FAID PMPM $1.62 -14.5% 51.67 -17.0%
PAID/ADMISSIOR $9.094 | . :32.4% | - $5.898 | 4.3%.
PAIDIDAY $2,273 -78.8% 3729 -34.0%
NON-ACUTE ADMISSIONS/1000 031~ 1851% 1.5 -39.9%
DAYS/1000 4.0 195.1% 27.6 -57.5%
AVERAGE LENGTH OF STAY 130 L 00%] 18.4 C-29.2%
FAID PMPM $0.38 166.8% $1.58 -36.2%
FAID/ADMISSION $13,431 $14,854 | 096% | $12.649 5.2%
PAID/DAY $1,033 $1,143 -9.6% %688 50.1%
SUMMARY ADMISSIONS/1000 T 738 i 20% ). .. 56.0 "34.6%
DAYS/1000 264.6 48.9% 2708 45.5%
AVERAGE LENGTH OF STAY 3B 4e0% | 48 S B%
PAID PMPM $54.42 72.3% |  $68.24 37.6%
PAID/ADMISSION $8,830( 0 p8.O% | 814614 2.1%
| PAIDIDAY $2,468 15.7% $3,024 -5.6% |

Non-acuie refers fo admissions for rehabilitation, skilled nursing facilities and hospice care.

WEBB COUNTY: ALL
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T INPATIENT ADMISSION ANALYSIS, CONTINUED

Medical: Qver the two reporting periods, WEEB COUNTY: ALL's expense (paid PMPM) increased 7.9%, utitization
(admissions/1,000) increased stightly and paid per admission increased 4.4% {or medical admissions. In addition,
the average length of siay increased 26.0%. Compared io the benchmark, WEBB COUNTY: ALL had higher
expenses, higher utilization, lower paid per admission and similar length of stay.

Surgical: Over the two reporting periods, WEBB COUNTY: ALL's expense (paid PMPM) increased 161.5%,
utifization (admissions/1,000) increased 21.6% and paid per admission increased 115.1% for surgical
admissions. In addition, the average length of stay increased 52.2%. Compared to the benchmark, WEEB
COUNTY: ALL had higher expenses, higher utilizatiogn, higher paid per admission and longer length of siay.

Maternity: Over the two reporiing periods, WEBB COUNTY: ALL's expense (paid PMPM) decreased 11.1%,
utilization (admissions/1,000) decreased 24.6% and paid per admission increased 17.9% for malernily
admissions. n addition, the average length of stay increased 12.8%. Compared to the benchmark, WEBB
COUNTY: ALL had lower expenses, higher utilization, lower paid per admission and slightly shorter length of stay.

Mental Health/Substance Abuse: Over the two reporting periods, WEBBE COUNTY: ALU's expense {paid PMPM)
decreased 14.5%; utilization (admissions/1,000) increased 26.5% and paid per admission decreased 32.4% for
menial health/substance abuse admissicns. In addition, the average length of stay increased 219.4%. Compared to
the benchmark, WEBB COUNTY: ALL had lower expenses, fower utilization, higher paid per admission and lenger
length of stay.

Non-Acute: Over the two reporting periods, WEBB COUNTY: ALL's expense (paid PMPM) increased 166.8%,
utifization (admissions/1,000) increased 195.1% and paid per admission decreased 9.6% for nan-acute
admissions. In addition, the average length of stay remained reiatively stable. Compared to the benchmari, WEEB
COUNTY: ALL had lower expenses, lower utilization, higher paid per admission and shorter length of stay.

WEBB COUNTY: ALL 7_2\
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= INPATIENT PROVIDER SUMMARY

Report Description: The provider listings below include top en inpatient facitity providers ranked by admissions and
by paid for the current reporting period. Expense and utilization measures are featured in both listings.

’ TOP 10 INFATIENT FACILITY PROVIDERS BY ADMISSIONS FOR WEBB COUNTY: ALL 7
VG
PROVIDER % OF TOTAL LEMGETH PAIDY % OF TOTAL
PROVIDER MANE STATE |ADMISSIONS | ADMISSIONS | DAYS OF STAY |ADMISSION PAID PAID
LAREDD MEDICAL CENTER X TIG7 |7 48.6% q60°| A3 | 811,708 | @ 51,252,886 |n ... 53.5%
DOCTORS HOSPITAL OF LAREDD TH &3 33.1% FE 35 $4,502 3406536 10.8%
ONIVERSITY HEALTR SYSTEW: X 15 .05 T3z - BE| 5$32.691 T§430 359 13.1%
WMETHODIST HOSFITAL T4 7 7 B% 48 65| 54,939 $584,570 10.3%
BAPTIET HEALTH SYSTEM T 7 TTE% 10 25| 16,290 .. &77.16% - = 2.1%
CHRIGTUS GANTA ROSA HOSE CITY TR TX A 1.6% 111 25| $21.556 586,223 7.35%
LAREDG SPECIALTY HOSPITAL T ' E 16%] . 69 173 $76,538 %106,150 - . 2.B%
METHODIST SPECIALTY ANT TRANSPLANT
HOSR T 4 1.6% 13 3.3 19,939 $39.757 1.3%
CHILDREN'S HOGPITAL SAN ANTONID T i L 10 330 33L231| - $93,604 | T B.5%
LIFECARE HOGPITALS SAN ANTORID TX z 0.8% 57 2E5 | $52.412 §104.853 2.8%
ALL OTHER 18 7.2% Z10 117 [ $38,951 |+ §701,126 | .7 A87%
[ SURHARY FEN 160.0% 1,311 52| $142815|  $3.743,585 100.0% |
i TOP 10 INPATIENT FACILITY FROVIDERS BY PAID FOR WERB CAUNTY: ALL )
AVG
PROVIDER < OF TOTAL LEMGTH BAID/ 5. OF TOTAL
PROVIDER NAME STATE |ADMYSSIONS | ADMISSIONS|  DAYS OF STAY | ADMISSION PAID PAID
LAREDC MEDICAL GEMTER T 07 19565 A60 1 . rA31 -%13,7091 . %L.252,886 | - .33.0%
DRISCOLL CHILBREN'S HOSPITAL 5 1 0a% 31 31.0] $527,B1¢ £597.812 14.1%
URIVERGITY HEALTH SYSTER, T 15 G0t | 5. 13z TBE | $32,6011 5490,350 5 - 13.1%
OOCTORS HOSPITAL OF LAREDG T 81 33.1% 291 35 52 503 %406,836 10.5%
WETHODIST HOSPITAL T TF 28%| ... 4B TB.E | $54,039 8384570 {Lio - a0.3%
UAREDO SPECIALTY HOSPITAL T A 1.6% 59 17.3] %26.538 3106,150 2.8%
LIFECARE HOGPITALS GAN ANTOMIC T 2| . 08% T B7 | 285 | 552412 $104,823 | 0. 2.8%
CHILDREN'S HOSPITAL SAM ANTONIO % 3 1.0% i0 33| $31.231 $03,694 S
CHRISTUS SANTA ROSA HOSE CHY CTR T | 4] 1b6% T 2.8  §21556 TEEG.223 [ 2.3%
BAPTIST HEALTH SYSTEM T a 16% i0 25| %18,200 577,161 1%
RLL OTHER - TR B8a%] 193 T 8.1) $10,146] . 5213,064 .- 5.7%
SUNMARY 25 100.05¢ 1.311 E7] 314215 §3.743.585 100.0% |

The tap three inpatient facility providers 1hat comprised 81.7% of the total admissions were Laredo Medical
Center, Doctors Hospital Of Laredo, and University Health System.

The top three inpatient facility providers that comprised 60.7% of the total paid were Laredo Medical Center,
Driscoll Children's Hospital, and University Health System. ‘

WEBB COUNTY: ALL 7.3\




MEDCALSERVICE g

3,

QUTPATIENT FACILITY VISIT TYPE ANALYSIS

Report Description: Ouipatient facility expense and utilization measures are displayed in the table below by visit
type. Current reporting period, prior reporiing period, and benchmark measures are analyzed in the iable.

( WEBB COUNTY: ALL A PAIR PP )
PRI FMPM WERR13-FER14|MARTA-FER13] "= CHANGE | EENCHMARR | % YARIARLE
SURGICAL o S2iAl. 5 11.7% $28.30 SUNGIEAL .
RADIDLGGY 515.53 SI07% $13.E3 REDINLOGY
LRERGERCY ROOK: T 517.04 H CTIBLA% $14.24 [MERGENCY ROUM
TABORATORY 813,20, B 5537 LABORKTORY
FTAOTIST i tER A0 31,59 2 [T B
OESERYATION RODK R T 77, 31.8% 2 QESERVATIDN HOM o
DIALYSIS L 51.92 2 olecrss
DTHER SERVICES “£1.34 J07.5% §2.67 -4d UTHER SERvEEE PO
FEYCHIATRIC CUE0T6 RBS. A% $0.83 10 PSYCHIATRC [
IEDICAL SPECIALTIES SERVICES $0.04 % -55.3% %3.87 -9 05t WENICAL SEECIALTIES SERVICES peres |
| BUMMARY ) ‘THE.499 SE1.2R A4 17267 15,295 W s me Wb kT owms W
J
i WEEB COUNTY: ALL ) VISITSA 000 3
VISITS/1 000 AR IG-FEB TA[MAR TO-FER12] % CHANGE | BENCHMARK
SURGICAL . iDSE 1173 8BS 1285 SURGICAL
RADIOLOGY T 2G60.E 3755 T 5.1% 3127 |© KADIOLOGY
EFERGENCY ROUR 1848 195.6 TEA% 181.7 [ EMERGENCY ROOM
LABORATORY T V3308 ELiON] - -14.0% B4t LREORATORY
PIIOTIST EINE 39.1 F18.5% T80 PHOTST
GESERVATION RODW: RS T N 14.4 L -28 7% 260 DBSENVATION HIOM
DIALYSIS R . 73.3 DIALYSIS
GTHER SERVICES 345 2385 7oA OTHER SERVICES
PSYCRIATRIC BN T7a.3% J8.2 PSYCHIAIRIE
MEDICAL SPECIALTIES SERVICES 1.8 -1B.0%: 11.7 WEDICAL SPECIALTIES SERVICES
| SUIARIARY LASLI [ e 11721 £ W 1M a3 ma wa w0 6o
\ v
1 i WEHE COUNTY: ALL ) )
PAIDANSIT AR 15 FEE 1A AAR 12-FEE 14] % CHANGE | BENCHWARK PRIDVISIT
SURGICAL ] SE110 i 52,642 SURGICAL i
RADIDLOGY . 5663 G539 RADIOLEGY
EMERGENCY ROGK CoE1 106 5891 EMIAGENCY FOOM
LABORATORY 5366 S216 |- LASORATONY
FTiOTisT = 5239 $161 | pimist
CBSERVATION ROOW CEATE 3519 OBSERURTION ROGY
TIALYSIS T 57 £31a PIALYSS
— — OiHeR SERWLEE
OTHER SERVILES 3289 1172 T45E
PEYCHIATRIC 3342 $776 388 FEvCHE
MEDIZAL SPECIALTIES SERAVICES
WEDICAL SPECIAL TIES SERVICES 5209 i540 $3,88] s F B 5 8 5 EEE S
| SUNMARY 3810 $81d 5747 2 g iz
y

AR 2-FER'13 B BENCHIMARK

HAR'IS-FEE14

The visit type Other Services refers to all visits that could not be classified into other visit types that are displayed.

WEBB COUNTY: ALL 7.4\



Bluetross BlueShield
ol Texas

(MEDICAL SERVICE

5 QUTPATIENT FACILITY VISIT TYPE ANALYSIS, CONTINUED

Expense: Overall, WEBB COUNTY: ALL's change in paid PMPM for cuipatient facilily visits was 7.0%, which was
19.2% above the benchmark. A comparison of paid PMPM by visii type shows that ambulalory surgery was slightly
lower than the benchmark, emergency room was 19.7% above the benchmark and radiclogy was 44.1% abave the
benchmark.

Utilization: The change in outpatient facility visits/1,000 was 8.2%, which was 16.0% higher 1lan the benchmark.
A comparison of visits/1,000 by visit type shows that ambulaiory surgery was 17.7% lower than the benchmark,
emergency room was slightly lower than the benchmark and radiology was 15.5% higher than the benchmark.

Paid per Visit: The overall change in the paid per visit was -1.1% and was 8.4% higher than the benchmark. Paid
per visit for emergency room was 24.1% higher than the benchrark, 17.7% higher than the benchmark for
ambulalory surgery and 24.7% higher than the benchmark lor radiology.

WEBB COUNTY: ALL 7.5‘)
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OUTPATIENT FACILITY VISIT TYPE DETAIL FOR EMERGENCY ROOM. AMBULATORY SURGERY AND

RADIOLOGY

Report Bescription: In the first table, key utilization and expense metrics are displayed for the ten most frequent
emergency room diagnoses in the current reporting period. The ambulatary surgery table shows key utilization and
expense meltrics for the ten most frequent diagnostic categeries in the current reporting period. The last table
displays key utilization and expense metrics for the most frequent outpatient radiclogy services in the current

reporting period.

EMERGENCY ACOK - TOP 10 NIAGNOSES BY VISITS FOR WEBB COUNTY: ALL FUR THE CURRENT REPORTING PERIGE )
%% OF TOTAL % OF TOTAL
3-DIGIT PRINCIPAL DIAGNOSES VISITS/1000 | VISITS/I000 | PAIDVISIT | PAIDPMPM | PAID PMPR
75G OTHLR SYMPTOMS INVOLVING ARDOMEN AND PELVIS 1AL 7 .6% 51,055 |7 -§1.24 755
TS FTGMS INVOLYING AE SFIRATORY SVSTEM AND GTHER CHEST
SYMPTOMS 10.5 7% 51,436 $1.25 7.4%
ESEGTHIR DISORDERS OF URETHRA AND URINARY TRAGT 75 R TE1,287. - 30.81 AT
760 GEMERAL SYRPTOMS 7.2 3.8% $1,179 £0.71 305
465 ACUTE BRONCHITIS AND BRONCHIGLITIS B1 2. 5% %1,166 70.50 ER
647 SPRAINS AND STRAINS OF GTHER AND UNSPECIFIED PARTS OF BACK 38 765 41,082 $0.42 2.5%
767 SYMPTOMS INVOLVING DIGESTIVE SYSTER rAE A% T§1,183 $0.44 5%
73 UIHER OPEN WOUND GF HEAD 45 24% 661 $0.95 1.5%
570 CONTUSION OF FALE TG TA% | o8BI $0.33 T.5%,
S60 NEUROTIC DISOROERS 33 8% $1,206 50.33 L9%
ALL OTHER 118.7 54.2% 31,087 $10.75 £3.1%
SUMMARY 1878 T00.0% $1,106 $17.04 100.5% |
f AMBULATDRY SURGERY - TGP 10 DIAGNOSES BY VISITS FOR WEEB COUNTY: ALL FOR THE CURRERT REFORTING PERIGH )
"% OF T07AL | % OF TOTAL
ICD-¢ DIAGHOSTIC CATEGCRY VISITS/1000 | VISITSII000 | PAIDMISIT | PAIDPMPM | PAID PP
DIGLSTIVE 24.5 23.6% ] " 52,608 §5.48 | .. 19B%
CYRBTOMS, RGNS & 1LE-DEFINED CONDITIONS 132 17.5% §1157 51.28 7%
WITROUT REPDRTED DIAGNGATS 113 105% %738 |-~ - 50.68 L 2.5%
IRIURY & POISONING EXG 51% $3,136 §2.51 93%
FUSCULOSKELETAL AND CONNECTIVE TISSUE 6.5 5.3 | 34,283 755 36 B.6%
CIRCULATORY 6.0 57% 316,648 $8.34 30.4%
GENITOURINARY E.D 57%] - $3,580 §L78 B.5%
POTENTIAL HEALTH HAZARDS a8 15% 631 30.75 0.5%
NEOPLASHS 357 37% $2.957 3058 3.5%
COMPLICATIONS OF FREGNARCY. CHILDBIRTH, AND THE PUERPERIUW 33 331% THE1 50.24 0.5%
ALL OTHER 6.2 15.3% §2644 |- 8358 [ - 13.0%
SUNNARY 105.8 100.0% $3.110 £27 41 100.0% |
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“* QUTPATIENT FACILITY VISIT TYPE DETAIL FOR EMERGENCY ROOM. AMBULATORY SURGERY AND

RADIOLOGY. CONTINUED

RADIOLDGY SERVICE CATEGORIES BY VISITS FOR WEBB COUNTY: ALL FOR THE CURRENT REPORTING PERIOD

~

G OF TOTAL & OF TOTAL
DETAILED SERVICE TYPE VISITS/1000 | VISITS/I00G PAIDVESIT PAID FIMPM | PAID PMPM
HAGNOSTIC RADIGLDGY: GTHER FIh 2624 728% %502 . 510.98 B5.1%
OTHER IMAGING 355 G.8% 3540 %1.60 B8.0%
C1 SCAN Le5 B,2% -&1 427 $3.80F - - 17.6%:
AR 17.1 4.8% 1,446 £2.06 i0.4%
THERAPEUTIC RADIOLOGY 0.5 2.5% 1,183 SR04 5.2%
MUCLEAR MEDICIME 5.7 1.6% 1,580 $0.75 3.8%
ALL OTHER PRASEI . ) e
| SURMMARY 380.6 106.0% 5663 519.53 100.0% |

The top three diagnoses in terms of total ER visits were 789 Other Symptoms Involving Abdomen And Pelvis, 786
Symptoms Involving Respiratory System And Other Chesl Sympioms, and 595 Other Disorders Of Urethra And
Urinary Tract. These diagnoses accounted for 17.4% of the {otal ER visiis evalualed in this analysis.

The top Tive paid ambulatory surgical procedures accounted for 50.3% of the {otal ambulatory surgical visits and

ior 74.5% of the totat ambulatory surgical expenses.

The top five paid radiology services accounted for 98.4% of the total radiology visits and for 96.2% of 1he tolal

radiology expenses.

WEBB COUNTY: ALL
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% QUTPATIENT PROVIDER SUMMARY

Report Bescription: The provider listings below include iop ien outpatient facility providers ranked by visits and by
paid dollars for the current reparting period.

(" TGP 10 OUTPATIENT FACILITY PROVIDERS BY VISITS FOR WEBB COUNTY: ALL )
PROVIDER % OF TOTAL
PROVIDER MAME STATE VISITS PAID PAID PAIDNISIT
LAREDO MEDICAL CENTER X 1,848 - $1,843548 53.1% | . - 4998
DOCTORS HOSFITAL OF LARE DG TX 1,311 $688,174 19.8% £525
HOPE KIDNEY CLINIC ™ T -2I13|0 . $65,529 T 1.9% 308
LAREDO HOME HEALTH TX 158 718,853 0.5% $119
LAREDD DIGESTIVE HEALTH CIR LLC T 103 | $50,881| .. - 1.5% $494
ERIGHTSTAR OF LAREDO TX 61 $10,261 0.3% §169
UNIVERSITY HEALTH SYSTEM TX T 81 $53,618| ... . 15%| - . 3879
HARLINGEN VAMC X 50 $18.362 0.5% 367
051 SOUTH LAREDO DIALYSIS TX a9 TgRReRL| o n07%| o o 4511
SHORELINE INC T 56,083 0.2% $165
ALL OTHER T 397 $692,988 ] T200% | . T $1,746
[SUMMARY 4,2B9| $3,473,344 100.0% 810 |
[ TOP 1D OUTPATIENT FACILITY PROVIDERS BY PAID FOR WEBB COUNTY: ALL )
PROVIDER % OF TOTAL
PROVIDER NAME STATE VISITS PAID PAID PAIDVISIT
LAREDO MEDICAL CENTER i 18487 $1,843548] - B53.1%1 . . - §998
DOCTORS HOSPITAL OF LAREDO T 1311 5688.174 19.8% $525
BAPTIST HEALTH SYSTEM TX T odA b o §18B;788] oo A6%| o $11,343
CHILDREN'S HOSPITAL SAN ANTONIG X 17 $134,207 3.9% $7.895
MD ANDERSON CANCER CENTER X T 2l - Be8ehE |2 0% | ¢ 53,279
HOPE WIDNEY CLINIC X 213 565,505 1.5% $308
UNIVERSITY HEALTH SYSTEM T TBL[- - %53618| ... . 15% TERTO,
LAREDO DIGESTIVE HEALTH CIR LLC TY. 103 $50,881 1,550 $494
METHODIST HOSPITAL TX T 31} 42,684 | 1.7% | $1,377
TNNOVA HOSPITAL X 1 $35,504 1.1% $39,504
ALL OTHER : T 669) | $327.547| 5.4% T 8490
[SUMMARY 22891  $3,473,384 100.0% $810 |
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PROFESSIONAL SERVICE TYPE ANALYSIS

Repart Description: Expense and utilization measures for professional services by service type are displayed in the
table below. Current reporting period, prior reporting period, and benchmark measures are analyzed in the table.

[ WEBR COUNTY: ALL 1
PAID PMPM MAR'13-FEB'14 | MAR12-FEB'13 2, CHAMGE BENCHMARK % VARIANCE
EVALUATION & MANAGEMENT $27.92 $26.78 13% $25.46 q.6%
SURGICAL [T 51.9% 513.75 1.0%
FEDICAL $11.75 |3 .. 1.3% 511.69 o 1.8%
PATHOLOGY & LABORATCRY 30, $2.18 [+ T e0% £7.46 T30.5%
MEDICAL SERVICES & SUPPLIES (HCPCS 11} $8.25 38.27 0.3% %14.75 TA4.1%
RADIOLOGY §5.37 $5.47 | 1 B% %6.88 Tm21.9%
AMESTHESIA oo B3GR £3.07 [ - T 18.0% 5572 36.7%
FT/0T/5T RN T 1 $1.50 57.3% $2.66 “11.6%%
OTHER : %0.03 20,10
| SUMMARY $83.04 £75.16 10.5% SRA.48 5.2%
WEDB COUNTY: ALL N
SERVIGES/1000 WMAR'13-FEB'14 | MARIZ-FEB'13 % CHANGE EENCHMARK cz VARIANCE
EVALUATION & MANAGEMENT . . - B,034.1% 4,863.3 L 3.5% 4,009.9 [T 35.6%
SURGICAL - 1,165.8 1,127.6 : 3:4% INEES Y ]
MEDICAL 2,985.6 2677.8 |5 11.55% 793227 i o 1B%
FATHOLOGY & LABORATORY . 'B,921.6 84345 5.8% 5A87.7 . 62.6%
TAEDICAL SERVICES & SUPPLIES (HCPCS 1) 906.1 909.1 -0.3% iae 8| —21.2%
RADIOLOGY - 1,303.7 1,369.0 4.8% 1,165.5 11.5%
ANESTHESIA 112.7 104.2 g 8.2% 142.9 211%
TIOT/ST T 1,039.0 BB3.7 | o 17.6% 13886 - . -25.2%
OTHER - 0.3 . 11.7 |- -
{ SUMMARY - 21,4B68.5 20,369.4 E3% 17,485.5 T238%
[ VWEBB COURTY: ALL A
PAID/SERVICE MAR'L3-FEB'14 | MAR'12-FEB'13 [ % CHANGE BENCHIARK =%, VARIANCE
EVALUATION & MANAGEWMERNT 67 %66 [ 0.7% 376 12.7%
SURGICAL $143 OB |- 46.5% $138 3.4%
MEDICAL $48 %53 . 9.2% $48 |- 0.1%
PATHOLGGY & LABORATGRY | .o 514 $13 CT02% %16 P ~18.7%
MEDICAL SERVICES & SUPPLIES (HCPTS 1I) L E109 $109 [ 0.7% $154 o -29.0%
RADIGLCGY 549 F4B |- 31% $71 -30.0%
ANESTHESIA %385 $353 - B1% %481 C-188%
BT/OT/ST . 527 $20 - 33.8% %23 T 1B.2%
OTHER . C 51,080 | T 5100 PN
| SUMMARY T C¥T AL |- A:B% 361 " i-236% ]

Expense: Over the current reporting pericd, WEBB COUNTY: ALL's top three paid service types were Evaluation &
Management, Surgical and Medical.

Utilization: The highest utilized service type was Pathology & Laboratory which was 62.6% higher than the
benchmark. Next was Evaluation & Managemeni which was 25.5% higher than the benchmark, followed by
Medical.

Paid per Service: The most expensive service type was Anesthesia which was 19.8% lower than the benchmark.
Nexl was Surgical which was slightly higher than the benchmark, followed by Medical Services & Supplies {HCPCS
).

WEBB COUNTY: ALL 7.93



g

HCHCOSTCLAMANTS sl e

- CHAPTER DESCRIPTION

Since high cost claimants (HCC) can be a significant driver in WEBB COUNTY: ALL's overall percent changes,
analyzing the impact and characteristics of 1his popufation is important. High cost claimants are defined as
claimants who have paid expenses in excess of $50,000 for a reporting period. This analysis also shows the types
of conditions that are prevalent among high cost claimants.

The firsi report shows the proportion of high cost claimants to the total claimants and the praportion of the total
paid expense incurred by high cost claimants.

The second report shows the percent changes in paid expenses far high cost claimants by service category. | also
shows what proportion of expenses for high cosi ciaimanis are for inpatient, outpatient, professional and pharmacy
SErvices.

The third report provides a distribution of high cost claimants by condition. This report identifies those conditions
that are most prevalent among high cost claimants during the current reporting period.

The final report displays demographic, diagnostic and incurred expense detail on WEBB COUNTY: ALL's iop 20
high cost claimants for the current reporting period.

All data and metrics in this chapter can be located thraugh the interactive application of Blue Insight.

Data Note

Reporting is based on incurred, 12-month rolling periods with 2 months run-out.

Current reporting period represents claims incurred Mar'13 through Feh'14 and paid through Apr'ld.
Prior reporting period represents ¢laims incurred Mar'12 through Feb'13 and paid through Apr'l3.
Claims for aciive, retiree under 65, retiree 65 and over, and COBRA members are reported (if available).

- SUMMARY OF FINDINGS

The proportion of paid expenses due to high cost claimants increased 105.0% from 19.1% to 39.2%. The number
of high c:qst,c_laimants increased 93.3% from 15 to 29 and the paid expense per claimant increased 34.8% from
$105,509 10 $142,277. ) o

During the curreni reporting period, high cost claimants represented 0.9% of tolal claimants and accounted for
39.2% of total paid expenses. The average paid expense per claimant was $3,208 while the average paid expense
per high cost claimant was $142,277.

Amongst high cost claimants' paid expenses, inpatient facility accounted for 65.4% of iotal HCC paid expenses,
outpatient facility accounted for 19.9% and professional services accounted for 14.6%.

Out of the $4,126,034 in paid expenses for high cost claimants, Circulatory accounted for 30.0%, Digestive
accounted for 18.1% and Conpenital Anomalies accounted for 16.7%.

WEBB COUNTY: ALL Bﬁ)
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"% HIGH COST CLAIMANTS OVERVIEW

Report Description: The following repart for WEBB COUNTY: ALL groups high cost claimants into six dollar ranges in

the table below. For the current and prior reporting periods, the proportion of claimants, the percentage of lotal
paid, and the perceni change are displayed.

{ WEDB COUNTY: ALL
WMAR13-FER14 MAR'12-TEG13
PAID RANGE CLAIMANTS | CLAIMANTS % FAID PAID % | CLAIMANTS | CLAIMANTS % PAID PAID %
CLAIMGANT TOTAL PAID <= 3,254 G8.1% 60.8% 3212 90.5% | ... -&6,697 877 BO.9%
550K . AR A . 7 B
%60,001-$100,000 a0 0.6% | - +$1,382,518( 12.9% 7 0.23% o 8548,044 B.65%
$100,001-5200.000 3 01% $433,309 4.1% 8 0.2% $1,033,585] 12.5%
4200,001-5300,000 RN 0.1% T %697,183 6.6% . :
200,001 AMD GREATER -3 G.1% %1,633,023:] 155% [ T
CLAIMANT > $50K SUB-TOTAL Z5 0.0% [ - 543126034 39.2% 15 0.5% $1.582,630 | 19.1%
[ SURBARY 3,283 100.0% [ % 518,632,588 | 100.0% 3,227 100.0% $8,2B0.507 | 100.0% |
WEEB COUNTY: ALL )
<t CHANGE

PAID RAMGE CLAIANTS PAID

CLAIMANT TOTAL PAID <= $50K D 1.3%. -4.3%

550,001-5100,000 1 1B5.7 %" 148.2%

$100,001-3$200,000 ) -58.1%

$200,001-§300,000

$300,001 AND GREATER

GLAIMANT » $50K SUB-TOTAL 93.3% 160.7%

LSUMMARY 1.7% 27.2% )

Prevalence: There were 29 high cost claimants (0.9% of all claimants) each with paid expenses of $50,000 or
more during the current reporting period.

Expense: This small percentage of high cost claimants consumed 39.2% of all paid expenses.

WEBB COUNTY: ALL 8.1\
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" EXPENSES BY SERVICE CATEGORY

Report Description: Paid PMPM measures are compared by service category (inpatient facility, outpatient facility,
professional and pharmacy) and aver the two reporting periods for all claimants and high cost claimants only. The
group HCC represents high cost claimanis with paid expenses of $50,000 aor more. The PMPM measures include
membership counts for all members. The PMPM: HCC measures inctude membership counts only ior high cost
claimants.

i WEBB COUNTY: ALL D
VAR 13-FEB'14 WMAR 1Z-FEB'13 % CHANGE

IF FAID PHMPM el 893,76 [ L S RABI i 72 8%
1P PAID PMPRM EXCLUDING HCC $26.34 331.04 -15.1%
IF PAID PP HCG +:%8,308,78° $5,561:85 L A8.4%
OF PAID PI4PH $86.59 £B81.28 7.0%
0P PAID PMPM EXCLUDING HCC $66.94° %72.95 -B.3%
OP PAD PMPM: HCC 52 525,61 $7.037.14 24,25,
PR PAID FIAPI ‘$B3.04 $75.16 - 1055
PR PAID PMPI EXCLUDING HCC %68.48 367.27 1.8%
PR PAID FIARR: HCC T 41 856.00 $1,834.88 [ A0
TOTAL MEDICAL PAID PMPM $263.78 $210.86 25.1%
TOTAL MEDSCAL PAID PMPM EXCLUDING HCC i B1R1,7T $171.28 = 5.6%
TOTAL MEDICAL PAID PMPM: HCE $12.695.49 54,533.91 33.2%
RE PAID PMPWM LI o LY STV i

RY PAID PRMPR EXCLUBING HEC

LR¥X PAID PMPM: HEC T L | L j

EXPENSES (PAID PMPM) BY SERVICE CATEGORY

CURARE-FEE'TS S MAR'IE-FEBT13

1H BALD PMEW

1P PAI PP £XCLUDING HOC
IF PAID PRPRY: HCC

UP PAID PRAPR

OP PAID PREPR EXCLUDING HCC
OF PAID PRPIA: HOG

PR PAID PRPhG

PR P20 PIMFR: EXCLUDING HCO

FR PAID PRIPE. HOO
RX FAID FLeFh: 13-

X PAID PRFR EXCLUDING RCC |

X PAID PRIPRY: HEC F

$3,000
54,500
36,000
$7,500
30,000

L. o

Inpatient: The overall paid PMPM for inpatient facility admissions increased 72.3% between the iwo reporting
periods. High cost claimants increased 49.4% in paid PMPM.

Dutpatient: Paid PMPM for overall outpatient facility visits increased 7.0%. The high cost claimant paid PMPM
increased 24.2%.

Professional: For professional services, the overail paid PMPM change was 10.5% as compared to the high cost
claimant paid PMPM change of -4.0%.

Pharmacy: Insufficient data for comparison (12 months required)

WEBB GOUNTY: ALL 8_2\
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7 TOP LEADING DIAGNOSTIC CATEGORIES

Report Description: The top ten leading ICD-9 diagnostic categories for each claimant with paid expenses of
$50,000 or more is shown below for the current and prior reporting periods. For each categary, the corresponding
average age band and varicus expense measures have been summarized.

[ WEED COUNTY: ALL 3
MAR 137 LB 14 CLAIVANTS AYG AGE BAND FLID FAIL PLiFH:
CIRCULATORY o g 30.54 %1,735 B3 3iE 3055
DIGESTIVE w3 A5aE T By&7,588 229
CONGEMTAL RHOMALIES El 3 : BZ1
TRIUIRY & EQIGONING 7 145 5
WMUSCULGSKELETAL ARD CONRECTIVE TISSUE oy 661G =
REEFIRATORY o1 SRA5, 30K E
HECPLASHE e LB0,055 <54,
GENITOURIVARY R SA0.227 &
THFECTIDUS AME PRRASTTE -1 $67.57% EE.
ENDOCHITE . HUTRITIGNAL ANE KETABOLIC DISEASES i 574,157 SL.HE
ALL UTHER 7 T 53,00

| SUMHARY S34Z,077 §103.34 |

i \WEBR GOUNTY: ALl A
MER1Z-FEET3 CLAIMANTS PAITCL EIEEHT PAID PRPL
DIGESTIVE : 2 $153,246 51172
NEQPLASHE $108,045 = SES2
MUSCULOSKELETAL ARD CONNECTIVE TISSUE ; TEE 145 TAEG
CIRCULATORY CTRIVE,EAT $87,B2C 3447
GENTTOURINARY TEIDE 291 SI0E287 5078
RESPIRATORY L EET 04 $63,00% 52,37
HEALTH SERVICES 76,502 $2.00
ERDCCRINE. HUTRITICNAL AND METABOLIC DISEASES 573,668 F1EE
COMPLICATIDNG OF PREGHANCY, CHILDBIRTH, A THE PUERFERIUN $72,722 %185
ALL OTHER A e A -

[SUMMARY B0-54 1582630 105,508 [ - SA0.50

PAID FOR CURRENT REPORTING PERIOD

ALL OTHER, 3%

EHECCRINE, HUTRITIONAL AND JMETABOLIC DISEASES, 2%
IHFEC TS AMD PREASITIC
GEMITHURINARY

REOQFPLASME, 4%

B

CIRCULATORY, 30%
RESFIRATORY, B .

MUSCULDERELETAL AND CONMECTIVE TISBUL, 6%

HHIIRY & POISONING, g5

% DIGESTIVE, 18%
CONGENITAL ARNOIMALIES. 17%

A

For the current reporting periad, the top two diagnostic categories in terms of paid expenses were Circulatory at
30.0% and Digestive at 18.1%. Together these categories comprised 41.4% of ali high cost claimants.

Congenital Anomalies, Injury & Poisoning and Musculoskeletal And Connective Tissue were the next diagnoses
totaling another 32.1% of all HCC paid expenses and 27.6% of all high cost claimants.

The paid PMPMs are the HCC paid dollars for each diagnostic categary spread across the entire memkership.

WEBB COUNTY: ALL 8.3\
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% HIGH COST CLAIMANT LISTING

Report Description: Below is a detailed listing of the top 20 high cost claimants with paid expenses of $50,000 or
more for the current reperting period.

WEBB COUNTY: ALL
AGE/
GENDER
PATIENT | RELATIONSHIP | BAND DIAGNOSTIC CATEGORY: LEADING DIAGHOSIS IF PAID OP FAID | PRPAID | RXPAD | TOTAL PAID
2| L CONGENITAL ANGMALIES: 756 OTHER EEREEE R R et ]
1 [MPLDYEE 125:20 14| CONGEMITAL tAUSCULGSKELETAL ANCKALILS sep7.gied 0 ] 5103, 339 ol $R31.388
DIGESTIVE: 572 LIVER ABSCESS AND SEQUELAE
0 EMPLOYEE | 60-64 b | OF CHROMIC LIVER DISEASE 3532,463 | 320,116 | $72.714 $625,204
¢ . | CIRCULATORY: 424 OTHER DISEASES OF B R TR R
3 EMPLOYEE | 55:59 .| ENDOCARDIUM ~ 50 ‘1 %378,000 37.392 | $40.768 | %376,372
4 SPOUSE 15-49 14 | RESPIRATDRY: 512 PNEUKOTHORAX $201.251 §3.636 | 520,501 5,245,388
"7 TNIURY & PDISONING: 996 COMPLICATIONS - _ T
5 DEPENDENT | 10-14 F | PECULIAR TD CERTAIN SPECIFIED PROCEDURES 380,172 | $138.3435 %7.874 : $£237.381
CIRCULATORY: 414 OTHER FORMS OF CHRONIG
d EMPLOYEE | 55-59 14 | ISCHEMIC HEART DISEASE $35,698 | $166.941 $8.565 §211.404
B _ CIRCULATORY: 403 HYPERTENSI‘JE RENAL R 5 B
7 SPOUSE | 45-49 M | DISEASE. ~ i i ' $120.106 | $42.544 | $23s57 | ool 2185508
IM3URY & POISONING: 996 a:@rvrsucmmws
] EMPLOYEE | 60-64 F | PECULIAR TO GERTAIN SPECIFIED PROCEDURES | $112.642 4,380 |- $15,677 . $132.509
A < | CIRCULATORY: 414 OTHER FORMS OF CHRONIC 1 T o
9 EMPLOYEE - | £0-64 M [ ISCHEMIC HEART DISEASEY £41,184 | $10R.50e | - g5:1i0 $114,302
10 EMPLOYEE | 4549 F | INFECTIOUS AND PARASITIC: 038 SEPTICEWIA $50,766 £3.476 | $13.630 $97.872
R T NEOPLASH]S: 154 MALIGNANT REGFLASK OF U R E
11 SFOUSE 50-64 M | RECTUM. RECTOSIGMDID JUNCTION. AND ANUS | " $p6.324 | 847,560 | $23.466 |- $97.351
MUSCULOSKELETAL AND CONNECTIVE TISSUE:
iz EMPLOYEE | 60-64 F | 715 OSTECARTHROSIS AND ALLIED DISORDERS 566,388 $325 $80.7332
TN ~ - [ CIRCULATORY: 410 ACUTE MYOCARDIAL : B RS
13 EMPLOYEE | 55-59 M | INFARCTION ° : o $39.482 | $33.088 578,224
CIRCULATORY: 710 ACUTE MYOCARDIAL
14 EMPLOYEE | 45-49 M | INFARCTION $68,513 53,388 £77.354
o o e[ ENDOCRINENUTRITIONAL AND METABOLIC i S i s
15 EMPLOYEE - | 55-59 M [ DISEASES: 250°DIABETES MELLITUS ' $58.023 - 5318 | $15.616 374,157
16 SPOUSE 50-54 M | DIBESTIVE: 530 DISEASES OF ESOPHAGUS $14.467 1 942,856 | 211501 §50.023
- : CIRCULATORY: 403 HYPERTENSIVE RENAL _ T T
i7 EMPLOYEE | 25-20 F | DISEASE  -hinfd 549,291 § 812 662 56,466 4658119
MUSCULDSKELETAL AND CONNECTIVE TISSUE:
18 EMFLOYEE | 45-19 F | 722 INTERVERTEBRAL DIST DISORDERS $50,200 $2,057 | $15.783 458,061
_ BLODD AND ELODD-FORMING GRGANS: 250 - _  FEEE
19 EMPLOYEE © | 40-44 F | IRON DEFICIENCY ANEMIAS 860,377 $1.150 5.5 30315 $67.675
20 SPOUSE B5-6% M | GENITOURINARY: 585 CHRONIC REMAL FAILURE $7.727 | sa5801| $12.356 265 654 J

WEBB COUNTY: ALL 8.4



kDENTAL %EE %g;:} BlueCross BloeShichld

57 ol Texis

CHAPTER DESCRIPTION

This chapter pravides dental utilization and enrollment information for WEBB COUNTY: ALL. The report presents
services/1,000, paid PMPM amounts and paid per service by dental service type based on 12-month rolling
incurred periads. This breakdown provides a high level view of what service types are driving expenses and
potentially highlights areas for further attention. In addition to showing WEBB COUNTY: ALL's percent change for
the two reporiing periods, benchmark data for the service types is also included.

All data and metrics in this chapter can be located threugh the interactive application of Blue Insight.

Pata Note

Reporting is bhased on incurred, 12-maonth rolling periods with 2 months run-out.

Current reporting period represents claims incurred Mar'13 through Feb'l4 and paid through Apr'l4.

Pricr reporting pericd represents claims incurred Mar'l2 threugh Feb'13 and paid through Apr'l 3.

Claims for aclive, retiree under 65, retiree 65 and over, and COBRA members are reporled (if available).
Benchmarks are based on BCBSTX's non-BMO fuliy insured and self insured book of business. The book of
susiness includes all groups with greater ihan 500 subscribers.

7 SUMMARY OF FINDINGS
Overall total payments increased 14.3% from the prior reporting period.

54.2% of paid expenses were concentrated in preventive and diagnostic procedures categories. 22.3% of paid
expenses were preveniive and 32.0% were diagnostic.

The average claim payment was $62, compared 1o the prior reporting period average of $64.

WEBB COUNTY: ALL g
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DENTAL

DENTAL SERVICE TYPE ANALYSIS

Report Description: Overall expense and utilization are displayed belaw for the top 10 dental service types by paid
PMPM for the current and prior reporting pericds. An analysis of percent change and comparison to the
benchmark are provided for each dental service type. The pie graphs display the percentage of services/1,000 and
paid amaunt for the current reporting period.

WEBB COUNTY: ALL

MAR'13-FEB'14
3,325

MAR12-FEB'13

% CHAMGE
3.271

| AVERAGE DENTAL MEWMBERS =L %

~
i WERH COUNTY: ALL A
MAR'13-FER'T4 MAR'12-FEB'13 %z CHANGE BEMNCHIARK “ VARIANCE
SERVICES/ PAIDY  §SERVICES! PAIDY |SERVICES/| PAID/  JEERVICES/ PAID/ SERVICES/|  PAIDY
SERVICE TYPE i0oG SERVICE 10040 SERVICE 100G SERVICE igoo SERVICE OGO SERVICE
DIAGNOSTIC 1,348.2 %41 1,170.0 “541 [ 15.2% 0.23£ 11,6275 .. 538 -17.2% L 8.2%
RESTORATIVE 376.2 5104 3283 5106 14.6% -1.7% 520.3 ¢ 130 W27 7% -19.6%
PREVENTIVE w0 759.6 551 6359 CBBLL Y5 -0.0% ©813.5 CO353 -16.8% -30%
CRAL SURGERY S0.8 %112 BS8.3 122 -8.0% C150.7 3112 -35.7% 0.4%
ENDODANTICS a7 %351 £6.3 1 iSRRI TE W0.8% A A0 2 0 85397 0 -31.1% 11.6%
PERIODONTICS 20,9 R11R 700 2104 13.6% 117.6 2i06 -31.2% 10.9%
ORTHODONTICS BAK |- %84 734 SRI06 | 1h.0% -1 3% P00 e BER3 ~29.3% -32.1%
FROSTHODONTICS, REMOVABLE 4.5 $£342 A.0 %413 13.5% -17.3% 108 £308 -BB.2% 11.0%
ADJUNCTIVE GENERAL SERVICES '11.4 ©OR71 133 Bi31 posl3.1% -46.3% 8.7 T T332 R BB -65.5% -11.4%
PROSTHODOWTICS, FIXED 3.6 $215 1.3 %163 -15.7% 31.4% 11.0 $257 -07.2% -16.4%
ALL OTHLER 0.3 hi4- 0.6 S50 =50.8% A 840008430 -G4.4% 19.4%
kSlJf\."El"."uf\R\" 2,784.1 562 24158 %64 15.7% -2.B% 3,580.1 570 ~21.3% -10.9%
' WEDE COUNTY: ALL ]
MAR'IZ-FEB'1A MAR'12-FEB'13 %z CHANGE BEMNCHMARK| % YARIANCE
PAID PAID PAID PAID
SERVICE TYPE PAID PRAPL PAID PP PAID PP PRPW PAID PMPIA
DIAGNOSTIC CHIB5 110 9484 {5 BB BR0 =S40 | - 17 5% 18.4% F 0 35013 -8.5%
RESTORATIVE %130,453 %£3.27 $113,966 52.90 14.5% 12.6% 55.62 -41.5%
FREVENTIVE 5128,007 5323} 5106230 | = . 5871 | - 214% 18.4% HA.01 19.4%
ORAL SURGERY £36,082 £0.80 $35,584 $0.91 1.4% -0.3% $1.40 -35.5%
ENDODONTICS $32,313 $0.81 5 B30,489.) . $0,78 w o 6.5% 4.3% $1.33 -39,1%
PERIODONTICS $31,721 4070 $23,7606 £0.61 33.5% 31.3% $1.04 -23.7%
ORTHODONTICS 323,557 1 . %0.59 . -%$25,481 65| T 76% S=8.1%].0.0°51.23 -52.0%
PROSTHODONTICS, REMOVABRLE 5,130 $£0.13 5,374 10,14 -4 5% -6.1% 50.28 -53.6%
AGIUNGTIVE GENERAL SERVICES {558 §0.07 1 85,651 50,14 B3 E% |- B33%| - a0.22 59.5%
PHOSTHODONTICE, FIXED 52,574 %0.06 52,285 &0.06 123% 10.5% $0.24 ~72.6%
ALL OTHER T ®514 5001 b e g0 o 000 [ Rt FarER ©e83.4%
| SUMMARY $579,129 314.8] %506,651 %1291 14.3% 12.4% 429.9'”.'-%
WEBE COUNTY: ALL Q'D
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 DENTAL SERVICE TYPE ANALYSIS. CONTINUED

SERVICES/1000 FAID

£ DIAGNOSTIC
RESTORATIVE
PREVENTIVE
B ORAL SURGERY
4 ENDODONTICS
PERIODONTICS
&5 DRTHODONTICS
- PROSTHODONTICS, REMOVABLE
5 ADIUNCTIVE GENERAL SERVICES
= PROSTHRDONTICS. FIKED

ALL OTHER

.
22%

23%

Expense: Overall, WEBB COUNTY: ALL's change in paid PMPM for denial service visits was 12.4% and was iower
than the benchmark. A comparison of paid PMPM by dental visit type showed that Diagnostic was lower than the
benchmark, Restorative was lower than the benchmark, and Preventive was lower than the benchmark.

Utilization: The change in cverall dental services/1,000 was 15.7% and was lower than the benchmark. A

camparisan of services/1,000 by service type showed that Diagnostic was lower than the benchmark, Restorative
was lower than the benchrmark, and Preventive was lower than the benchmeark.

WEBB COUNTY: ALL
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Complications of Pregnancy, Childbirth and the Puerperium: Includes vaginal and cesarean deliveries and
complications of pregnancy, such as ectopic and molar pregnancies. Puerperium refers to 42 days following
childbirth and expulsion of the placenta. Refers to the mother only.

Cenditions Infiuencing Health Status: This includes post-surgica! states, organ / tissue transplanis, ariificial limbs
and replacemenis. Examples include knee replacements and kidney transplant status.

Conditions in the Perinatal Period: Perinatal refers to the period beginning after the 28th week of gestation and
ending 28 days after hirth. Problems can include hemarrhage, digestive disorders, respiratory distress
syndrome and disorders relating 1o short gestation and unspecified low birth weight.

Cangenital Anomalies: Includes the treatment of any condition present at birth. This inciudes Spina Bifida, cleft
palate, Down's Syndrome, heart disease, kidney displacement & polycystic kidney disease.

Diseases of the Bload and Blood Forming Grgans: includes any problems associated with white or red blood cells,
platelets or plasma. An example includes Anemia, a deficiency in red blood cells.

Diseases of the Circulatory System: Includes problems with the heart, blcod vessels and circulation. Some commaon
diagnoses incluce Coronary Artery Disease, cardiovascular disease, and stroke.

Diseases of the Bigestive System: Inciudes the ireatment of any organ or area of the body pertaining to digestion.
These areas include the mouth/teeth, esophagus, stomach, intestines, gall bladder, liver and pancreas.
Diagnoses inciude: Esophageal Reflux, Gastroenteritis, Appendicitis and hernias.

Diseases of the Genitourinary System: Includes problems related to the kidneys, bladder and male and female
genitalia. Comson diagnoses include Hematuria, Urinary Tract infection, Acute or Chronic Renal Failure and
Calculus of Kidney (siones).

Diseases of the Nervous System: Includes treatment for disorders of the Central and Peripheral Nervous systems.
Diagnoses include: Carpal Tunnel Syndrome, Qbslructive Sleep Apnea, Epilepsy, Multiple Sclerosis,
Alzheimer's Disease and Migraine headaches.

Diseases of the Respiratory System: Includes ireatment for diagnoses such as Asthma, Pneumonia, Emphysema,
Pharyngitis, Sinusitis, Bronchitis and COPD. These can be acute or chronic in nature.

Diseases of the Skin and Subcutaneous Tissue: This involves any condition relating to the skin or beneath the skin,
inctuding hair and nails. Some conditions include Acne, Corns, Cellulitis, Psoriasis, Dermatitis and fungal
infections.

Ears and Masteid: Includes any condifion pertaining ta the ear or the masioid process. The mastoid process is the
portion of the termporal bone extending down behind the ear. Biagnoses include Otitis Media, Tinnitus,
Meniere s Disease, Hearing Loss and Labyrinthitis.

Endoerine, Nutritional and Metaholic Diseases: Endocrine disorders include those of the endocrine glands and
includes the thyroid, pituitary, pancreas, ovaries and testes. Disorders include Diabetes, thyroid disease,
Obesity, Hyperlipidemia, Cystic Fibrosis and any disease affecting the immune system.

Health Services: This includes elective surgeries, oiher procedures & aftercare, rehabilitation and dialysis. Specific
examples include: long-ierm medication use, Physical Therapy and chemoiherapy.

Healih Services: Reproduction and Development: Include services perlaining to the child only. For example, normal
pregnancy, post-partum care and exam or health supervision of an infant ar child.

WEBB COUNTY: ALL 10.9
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Infectious and Parasitic Diseases: Includes diseases caused by microbes outside of the body that infect and cause
damage within the body. These diseases are recognized as communicable or transmissible. Diagnoses include
HIV, Hepatitis, Colitis & intestinal disruptions such as food poisoning.

Injury and Poisoning: Includes treatment for injuries to the body or for any poison ingested. Diagnases include
sprains & strains, fractures, burns and lead poisening. Patients are most commonly seen in the emergency
room for acute conditions.

Mental Health: Refers o & group of disorders causing severe disturbances in thinking, feeling or relating. Includes
ireatment of any condition that affects mood or behaviar. The most common diagnoses include anxiety
disorders, depressive disarders and schizephrenia.

Musculoskeletal and Connective Tissue Disease: Includes orthopedic treatment, which would involve anything related
{0 the bones, muscles, joinis and saft tissue. Diagnoses: Arthritis, Tendonitis, back disarders, disc disorders,
rheumatism, and scoliosis. These diagnoses are more chronic in nature.

Neoplasms: Includes any abnormal growih of ceils, either benign or malignant (cancer). Though these can be found
at any spot of the body, some of the most common forms include necplasms of the breast, prostate, stomach
and brain. Olher examples include Leukemia and Hodgkin's Disease.

Other Circumstances: This includes convalescent care and follow-ups 1o surgeries and examinations.
Potential Health Hazards: Personal or family history of diseases or disorders; e.g., breast cancer.

Procreative and Contraceptive Management: This includes artificial insemination, fertility testing, genetic counseling,
family ptanning, sterilizations and coniraceptive management.

Signs, Symptoms and Hi-Defined Conditions: Includes signs, symptoms, abnormal lab results and ill-defined
conditions for which ne known cause can be found. For example, a patient may experience chest pain, bui no
known cause is found,

Substance Abuse: Includes behavior marked by the use of chemically active agents, such as prescription or illicit
drugs, alcohol or tebacco. Cognitive, behavioral and physiological symgtoms indicate that the person continues
use of the substance.

Without Reparted Diagnosis: This includes general medical examinations, gynecological exams, mammograrm
screenings, preventive services, physicals and special screenings for neoplasms.
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3-Digit Principal Diagnosis: Grouping of principal diagnoses based on the firsi three digits of the ICD-2 diagnosis
code

Admin Fees: The charge to an account for HCSC's operational cast of doing business.

Administrative Services Only {AS0): A coniract between HCSC and a self-funded plan where HCSC performs
administrative services anly and does not assume any financial risk. Services usually include claims
processing but may include other services such as actuarial analysis and utilization review.

Admissions/1000: The number of hospital admissions for each 1000 persons covered within a given time period.
This atlows for comparison of the group experience to a normative or benchmark population. I is calculated
as: (admissions/member months) *1000 * 12

Aggregate: Constituting or amounting o a whole. For example, an aggregate account report includes data for the
entire account.

Aggregate Stop Loss: A form of reinsurance that provides protection for medical expenses above a certain limit,
generally on a year-by-year basis. Aggregale slop loss provides proteciion againsl the accumulation of total
claims for a group as a whole exceeding a stated level.

Allewed: Amount considered eligible for payment by the plan

Atlowed/Claimant: Amount considered eligible for payment by the plan per claimant. It is calculated as: Allowed /
Claimants

Allowed/Day: Amount considered eligibte for payment by the plan per inpatient day. It is calculated as: Allowed /
Days

Allowed/Service: Amount considered eligible for payment per admit (inpatient facilily), per visit (outpatient facility
and professianal) or per script (prescription Rx). 1t is calculated as: Allowed / Services

ASO Adjustments: An amount added or deducted from ASQ (Administrative Services Only) fees. This includes Stop
l.oss Reimbursemenis.

Average Age: The difference between the claimant's year of enrollment and year of birth. Calculated using the
measure Average Age divided by the members represenied in the report.

Average Contract Size: The average number of members per subscriber. It is calculated as: Medical Members /
Medical Subscribers

Average Dependents: Calculated using the measure Member Months (filtered on the Relationship = Dependents)
divided by the number of menths in the report.

Average Ingredient Cost: Represents the cost of the medication and is determined from the lowest submission of the
pharmacy network rate, Usual & Cusiomary arnount, or Maximum Allowable Cost (MAC)

Average Length of Stay: Admit last date of service minus admit first date of service (plus 1 if last day=first day). H is
calculated as: Days / Services

Average Members: Calculated using the measure Member Months divided by the number of months included in the
repori.
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Average Subseribers: Calculated using the measure Subscriber Months divided by the number of months included
in the repori.

Benchmark: Represenis the BCBSTX book of business that is loaded into Blue Insight. The age/gender adjustment
factars are built using the paid claims and enrollment information over a 3 year periad from BCBSTX book of
business. Some of the benchmark utiiization and expense rates have been age/gender adjusted to reflect the
potential difference in the age/gender distribution between the individual company and BCBSTX book of
business. The demographic makeup aof a specific group can be very different from any other group. It is for
ihis reason that ii is beneficial in praviding benchmarks that have been adjusted by age and gender. These
adjusted benchmarks will allow for more meaningful comparisens. These age / gender adjustments are present
in metrics such as the paid PMPM benchmarks as well as all benchmarks that are displayed as a 'per 1,000
number however not all of the benchmark categories are adjusted by age / gender

Bifled: Amouni submitied for payment by the provider

Billing and Accounts Receivahle System (BARS): An HCSC financial systern where all Administrative Services Only
{ASQ) cusiomer bills are generated.

Blue Card Access Fee: Inierplan Teleprocessing Services fee charged on oul-of-siate claims for accessing the local
plan's provider network

Brand Formuilary: Brand name medications that are listed on the tormulary
Brand Non-Formuiary: Brand name medications that are not listed on the formulary

Capitation: A method of payment, exclusively for HMO members, where a physician or hospital is paid a fixed
amount for each enrolled member for healthcare services regardless of the actual number or nature of services
provided to each individual

Claimants: Number of individual members submitting a claim
Claim Lag: The amount of time between the date a claim is incurred and the date the claim payment is made.

COB: Portion of amount considered eligible for payment that has been paid by another insurance company
(Coordination of Benefits)

COB Medicare: Porlion of amount considered eligible far payment that has been paid by Medicare

COBRA Members: Consolidated Omnibus Budget Reconcitiation Act - A Tederal 1aw which requires most employers
sponsoring group health plans to offer employees and their families the opportunity for a temparary extension
of health coverage (called continuation coverage) when coverage under the pian would otherwise end.

Coinsurance: Portion of cavered amount member is responsible to pay for the claim

Compression Logic: Used Lo roll up all claims data into episodes of care. By normalizing all ciaims data, it allows
for comparative analysis {e.g., benchmarking and trend analysis).

Co-payment: Flat rate that the member is responsibie to pay for the claim

Cost Sharing Provisians: Provisions in which the subscriber, HCSC, Medicare or other carriers have responsibility for
a portion of the eligible charges.
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Coverage Tier: Eligibility tiers which stratify enrollment data based an the employee and others enrolled under the
employee's coverage. Varying benefits can be assigned to tiers.

Covered Amount: Amount eligible for payment based on the terms of ihe medical/denta) benefiis agreement.
DAW/1: Indicates that the physician has specified 'do not substitute’ on the prescription
frays: Count of days

Days/100G: Number of inpatient days per 1,000 members. 1t is celculated as: (Days / Member Manths) * 1000 *
12

Deductible: Portion of annual deductible amount member is responsible to pay applied to the claim
Demographic Make-up: Derived from the age/gender mix of the account
Dental Loss Ratie: Calculated as the Dental Paid Claims Amount divided by the Billed Dental Premium Amount

Dental Paid Claims: An amount paid to cover the Health Plan's liability for dental services provided to members for
claims that have been processed and approved for paymeant

Betailed Service Type: Classification based on CPT - detaiied level

Biagnostic Radislogy: Refers to radiology services used for diagnostic purposes, as opposed to therapeutic purpases
Discount: Amount of reduction from billed amount that has been negotiated with fha provider

Discount %: For medical claims, the discounl percent is calculated as Discount / Covered

iiispensing Rate: The proportion of total drugs claims a certain drug or drug type is being dispensed

Drug Type: An indicator on each Rx claim that tells whether a prescription is singie source brand, multi-source
brand or generic item.

Effective Discount %: The effective discount percentage is calculated as: Discount f {Discouni + Paid}

Fees and Credits: Includes all account-specific member and accouni level fees. Can include Specific Stop Loss,
Apgregate Stop Loss, Administration, Access Fees, ASO Adjustmenis {either debiis or crediis), Rx Credits and
other miscellaneous fees. ' ’

Females (20-44 years): The total number of members who are women between the ages of 20 and 44 years. The
proparlion af females {(20-44 years) is calculated as: Member Months for Women between 20-44 years /
Member Months -

Formulary Compliance Rate: The percentage of drugs dispensed that were included in the formulary

Generic Dispensing Rate: Proportion of potential generic prescriptions that were fillad as generic. It is calculated as:
Number of generic scripts / Numher of scripts

Generic Drugs: A medication for which the patent has expired, allowing any manuiacturer 1o oroduce and distribute
the product under the chemical name.

Generic Substitution Rate: The rate in which generics were dispensed when a generic was available. i is calculaied
by Number of generic Rxs / (Number of generic Rxs + Number of multi-source brand Rxs)

Group Liability: Total Claim Expense plus Fees and Credits
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HCC: High Cost Claimant, a claimant with total paid amount over a specified threshold (e.g., $30,000 or $50,0C0)
within the twelve month reporting pericd

HECPCS: Healtheare Commen Procedure Coding System, a coding system comprised of CPT-4 (Current Procedural
Terminology, Version 4) codes used to identify medical services and procedures furnished by physicians and
other health care professionals and other products, supplies and services not inciuded in the CPT-4 codes.

IBNR: An acronym for ‘incurred bui not reported'. 1BNR claims are ihat group which are incurred before the fund
reserving date, but not reperied until after that date.

Ingredient Cost: The cost of the drug minus any taxes or dispensing fees
In-Network Paid %: Percent of total paid expenses for in-network claims. It is calculaied as: In-Network Paid / Paid
inpatient Facility: Refers o Inpatient Facility claims

International Classification of Diseases (ICD-9): An official list of categories of diseases, physical and menial, issued
by the World Health Organization (WHO).

iP Paid PEPM: Inpatient facility paid amount per employee per month
P Paid PMPM: Inpatient facility paid amount per member per month

Leading ICD-9 Diagnostic Category: For each patient, summarize total paid amount dor each diagnosis and its
correspending MDC. The MDC with the greatest paid amount for the patient becomes the Leading ICD-9
Diagnostic Category for the reporting period

MAC Program Savings: Savings achieved by using the MAC (maximum allowable cost) discount on generic
medications

Management Services: A combination of Capitation, Fees & Credits and Recoveries for medical services applied fo
the Employer Group's account

MBC {DRG): Major Diagnostic Category based on DRG, available only in inpatient reports

Medical Paid Claims: An amount paid to cover the Health Plan's liabilily for medical {healthcare) services provided
io members for claims that have been processed and approved for payment

Medical/Pharmacy Loss Ratio: Calculated as the combined Medical and Pharmacy Paid Claims Amount plus
Capitation divided by the total Billed Premium Amount for Medical and Pharszcy, where appropriate

Member Months: Count of months of eligibility for members
Multi-Seurce Brand: Brand name medicalions with a generic equivalent

Network fndicator: An indicator that shows whether the claim was proecessed as in-network (e.g., in the Preferred
Frovider Organization network} or out-of-network and paid accerdingly

Network Savings Discount: The discount that is applied when a member receives services from a contract provider.
Non-acute: Refers to inpatient facility admissions for rehabilitation, skilled nursing facilities and hospice care

Not Coverad: Amount considered not eligible for payment by the plan (excludes the discount amount}
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Observation Room: A hospital room in an outpatient setting (less than 24 hours) that is necessary lo
evaluale/monitor the patient's condition for possible inpatient admission.

Occupational Therapy: Therapy based on engagement in meaningful activities of daily life especially to enable
participation in such activities in spite of impairments or limitations in physical or mental functions.

OP Paid PEPM: Outpatient facility paid amount per employee per month

0P Paid PMPM: Oulpatient facility paid amount per member per month

Other Adjustments: Minor payments or credits not captured in other spacific expense measures
Other Payments: Comtination of Blue Card access fees and surcharge expenses

Other Reduetions: Combination of maximum reducticns, penalties, workers compensation savings, and subrogation
savings

Qut of Pocket: Total amount that is the responsibility of the claimant. It is calculaied as: (Copay + Deductible +
Ceinsurance)

Dutpatient Facility: Refers to Quipatient Facility claims

Paid: Total amount paid by the plan, inciuding access fees, adjustments, and surcharges

Paid + Recoveries: The total amount paid by the plan plus any amount recovered hrough subrogation.
Paid-Provider: Amount paid to the provider by lhe plan

Paid/Claimant: Amount paid tc the provider by the plan per claimant. It is calculaied as: Faid / Claimants
Paid/May: Amount paid to the provider by the plan per inpatient day. i is calculaiad as: Paid / Days

Paid/Service: Amount paid to the provider by the plan per admission (inpatient facility), per visit {outpatient facibity
and professional) or per script {prescription Rx). it is calculated as: Paid / Services

Paid/Visit: Amount paid to the plan per professional visit. It is calculated as: Paid 7 Visits

Paid PEPM: Amount paid to the provider by the plan per employee per month. It is calculated as: Paid / Subscriber
Member Menths : :

Paid PMPM: Amount paid to the provider by the plan per member per month. It is calculated as: Paid / Member
ionths

Penally: Amount charged to the user of healih care services for a2 non-approved coniraciual service
PEPM: Per employee per month
Pharmacy Discaunt %: For pharmacy claims, the discount percent is calculated as Discount / {Discount + Allowed)

Pharmacy Paid Claims: An amount paid to cover the Health Plan's liability for pharmacy services provided to
members for claims that have been processed and approved for payment

Pharmacy Tier: An indicator on each Rx claim that tells whether a prescription is generic, preferred brand,
non-preferred brand, specialty, or other
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Physical Therapy: The treaiment of injuries or disorder through physical activity with goals of restoring and/or
maintaining functional activities.

Place of Service: An indicator of whether the professienal services were rendered during an inpatient admission,
cutpatient visit, office wisit, or other

Plan Eligibility: Eligibility derived directly from the plan's enrcliment system. I excludes eligibility created during
daia processing far claims without matching records in the enrollment system.

PMPM: Per member per month
PR Paid PEPM: Professional paid amounti per employee per month
PR Paid FMPM: Professional paid amount per membes per month

Premium: An agreed upcn fee paid to the Heaith Plan for coverage of medical angior dental benefits for an
established benetit pericd and set iniarvals

PT/OT/ST: See Physical Therapy, Occupational Therzpy and Speech Therapy.

Recoveries: Subrogation and/or Reimbursements for claims that are included in BARS but not in HCSC's data
warehouse {since some of the reimbursements could be for members or claims that are no loager in our data
warehousa). Recoveries are joaded from the BARS System and included in Biue Insight for reconciliation
pLrposes.

Reparting Period: The date range Tor which the report was run. When data is not aszailable jor the complete reporting
period, partial totais will be displayed and comparisons may be inconclusive.

Rx Credit Fees: Drug rebates that are credited back o the account.
Rx Paid PEPM: Prescription drug paid amount per employee per month
Rx Paid PMPM: Prescription drug paid amount per member per month

SeH-Administered Drugs: A drug furnished in an outpatiant setting for therapeutic purposes which is usually
self-administered by the patient or caregiver.

Service Category: A classification based on ¢laim type
Service Type: Classificaticn based on principal diagnosis or 1CD-9 Procedure Code

Services: Number of admissions (inpatient facitity), number of visits (outpaiient facihty}, number of cfaim lines
{professional), or number of scripts (prescription Rx)

Services/1000: Number of services per 1,000 members. It is calculated as: (Services / Member Months) * 1000 *
12

Services/Member: Number of services per member. 1 is calculated as: {Services # Member Months) * 12
Single Source Brand: Brand name medications with no generic equivalent

Specialty Drugs: Medications that generally have unigue uses, require special desimg or administration, are iypically
prescribed by a specialist provider and are significantly more costly than alternative drugs or therapies.

WEBB COUNTY: ALL 1 1.6\



Ba_ Bluce ross BlaweShietd

N

Specific Stop Lass: A form of reinsurance that provides protection for medical expenses above a certain limit,
generally on a year-by-year basis. Specific {or individual} stop loss limits the cost of eligible medical expenses
for each covered individual.

Speech Therapy: Corrective treatment of speech impairment which resulted from birth or from disease, injury or
prior medical treatment.

Subrogation Savings: Partion of amount eligible for payment originally paid by the plan but that has since been
recovered through a legal aclion

Surcharge: Amount charged as a tax by certain States on facility claims

Therapeutic Drug Class: Used io categorize or group prescriplion drugs which are considered similar by the disease
they treat or by the effect they have on the body

Tetal Paid: The total amouni of medical, pharmacy and capiiation dollars, where apprapriate, paid 1o cover
healthcare services provided to members for claims that have been processed and approved for payment

Visits: Number of protessional visits, where a visit is defined as a set of all professional services that occur on the
same date for the same claimant and the same professional provider. A visit ¢elates to a physician interaction
with a patient and the place of service can be the office, inpatient facility or outpatient facility.

Visits/1000: Number of professional visits per 1,000 members. It is calculated as: {Visits / Member Monihs) *
1000 * 12

Workers Compensation Savings: Portion of amount eligible for payment that has been paid a third parly Workers
Compensation carrier

WEBB COUNTY: ALL 11 .7\



=) BiueCross BlueShicld

-r;}j' of Texus
N

(CONTACTINFORMATION I 2

For reporting support, please contact Client Information Service Center
E-mail: client_reporting@bcbsil.com
Phone: 1-877-837-1866

Hours of Operation: Monday - Friday: 8:0C a.m. - 5:00 p.m. CT
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October 2010-April 2014

Webb County
Self-Funded Claims Experience (Medical, Rx, and Dental)

Nbr. Medical Pharmacy Dental
EE/Ret. |Nbr. Dep.fjTotal Mbrs Claims Claims Claims JISL Reimb.] Total Claims
Oct-10 1422 1705 3127 $687,680 $163,384 $30,238 -519,179 $862,123
Nov-10 1412 1724 3136 $631,513 $159,584 $37,631 $0 828,628
Dee-10 1412 1707 3119 $902,104 $155,223 $44,139 30 $1,101,466
Jan-11 1414 1770 3184 $711,110 $147,565 $38,028 50 £896,703
Feb-11 1403 1743 3146 $616,931 $180,550 44,856 $0 $842,337
Mar-11 1408 1739 3147 $071,805 $155,367 $38,895 | -$362,535 $803,632
Apr-11 1419 1766 3185 $662,920 $165,498 $40,868 -£3,926 $865,360
May-11 1416 1756 3172 $527,641 $160,990 342,073 -$612 $730,192
Jun-11 1423 1767 3190 $724,721 $160,168 $562,731 -§93 $937,527
Jul-11 1414 1753 3167 $672,942 $170,044 $42,411 $53 $785,450
Aug-11 1403 1743 3146 $627,706 $190,499 $35,310 30 853,615
Sep-11 1392 1722 3114 $805,681 $171,011 $41,209 %0 $1,017,901
Oct-11 1393 1726 3119 $777,767 $170,5683 $30,817 %0 $988,157
Nov-11 1,407 1,746 3153 $695,205 $171,215 $£40,034 B0 $906,454
Dec-11 1,412 1,746 3158 $672,436 $158,902 529,562 EH $860,900
Jan-12 1,429 1,865 3294 $475,518 $180,825 $34,136 30 $690,479
Feb-12 1,433 1,833 3266 $629,944 $165,732 544,792 40 $840,468
Mar-12 1,438 1,845 3283 $717,152 $239,473 $41,692 -$28,398 $969,819
Apr-12 1,438 1,847 32858 $749,674 $191,355 $50,863 -$44,106 5947, 787
May-12 1,436 1,836 3272 $766,421 $173,599 358,666 -§53,447 $945,239
Jun-12 1,430 1,833 3263 2656,219 $178,397 $46,759 -533,441 $847,934
Jul-12 1,442 1,841 3283 $867,318 $197,003 $49,008 -$39,397 $1,074,022
Aug-12 1,434 1,826 3260 $787,122 $194,740 $52,074 -§54,793 $979,143
Sep-12 1,431 1,826 3257 $576,280 $185,918 $46,378 -586,658 $723,018
Oct-12 1,449 1,832 3281 $763,661 $265,656 $49,426 -$66,567 $1,012,176
Nov-12 1453 3279 4732 $591,675 $198,135 541,667 $0 $831,478
Dec-12 1447 3271 4718 $590,858 $206,645 $31,194 $0 $828,697
Jan-13 1452 3316 4768 $861,745 $231,692 $48,719 $0 $1,142,156
Feb-13 1443 3304 4747 $550,618 $210,771 $48,756 $0 $810,145
Mar-13 1464 3352 4816 $779,975 $219,106 556,013 S0 $1,065,094
Apr-13 1470 3359 4829 $1,034,161 | $223,086 $62,107 50 %1,319,354
May-13 1470 3358 4828 $984,960 $208,658 547,415 -$10,134 $1,230,898
Jun-13 1469 3358 4827 $682,848 $209,642 $52,700 -$30,669 $914,621
Jul-13 1479 3370 4849 974,786 $218,929 $53,145 { -$203,879 | 31,042,981
Aug-13 1465 3341 4806 $1,402,721 | $200,961 $52,199 | -$381,258 | $1,274,622
Sep-13 1458 3311 4769 $679,979 $234,368 $36,348 -565,670 $895,126
Oct-13 1463 3323 4786 $768,253 $249,095 $49,283 -$64,802 $1,001,829
Nov-13 1463 3347 4810 $642,638 $207,339 $45,000 $0 $895,067
Dec-13 1461 3320 4781 $783,705 $232,378 $40,375 $0 $1,056,458
Jan-14 1501 3469 4970 $755,689 $247,287 546,002 $0 51,049,068
Feb-14 1424 3211 46356 $721,637 $186,727 448,467 %0 $966,730
Mar-14 1428 217 1645 $538,919 $206,611 $50,620 $0 $796,150
Apr-14 1420 3211 4631 $1,234,069 | $216,732 $53,448 $477,187 $1,981,436




